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Are you an Apple or Android fan? Maybe an Xbox or Playstation gamer? What about Coca-Cola or Pepsi? At heart, we are all creatures of habit. We become loyal to one brand and find it hard to steer away from what we know and love. When it comes to stand mixers, Kenwood vs KitchenAid might be one of the biggest rivalries that spring to mind.
Both companies offer a range of high-quality stand mixers that have been at the top of their game for decades. If you are having trouble with the KitchenAid vs Kenwood conundrum, you are certainly not alone. Its no easy feat to separate these kitchen appliance kings. KitchenAid has been a countertop icon since the 1920s and has brought a splash of
style to millions of homes around the world.Although KitchenAid introduced the world to the first stand mixer in 1919, its their classic, award-winning tilt-head design that was first released in 1937 that really helped build their cult-like customer base. Love A Good Deal? Who doesnt?! Here are a few UNMISSABLE KitchenAid and Kenwood deals I
think youll love! While they might not have the legions of loyal fans like KitchenAid, Kenwood has also been making stand mixers for a long time. Since 1947, the British company has been building a reputation for reliable, and often innovative, kitchen appliances. Kenwood is known throughout the baking world, although its stand mixers are especially
popular in the United Kingdom and throughout Europe. With millions of content customers and decades of proven experience making world-class appliances, choosing between KitchenAid or Kenwood is a tricky task. If you have already done a bit of research on either brand, you will probably notice that few bakers can agree as to which appliance
brand is the better of the two. In this article, I want to compare some of the most important factors you should consider when buying a new stand mixer and help you find the perfect stand mixer for you. Before we dive into their comparing each brand stand mixers, lets refresh ourselves with each companys kitchen credentials. KitchenAids story
started in 1919 after the creation of the first stand mixer, the H-5. Now owned by the Whirlpool Corporation, which bought this iconic brand from the Hobart Corporation in 1985, the company has continued to uphold its reputation by producing durable and versatile mixers, all of which are made in their factory in Greenville, Ohio. KitchenAid has
maintained the manufacturing of their stand mixers in this same factory since 1919. The factory has over 1400 employees who paint, assemble, and test each individual KitchenAid stand mixer, which is part of the reason why KitchenAid stand mixers are so expensive. KitchenAid is undoubtedly the leader of the stand mixer market, enjoying a 30%
market share in the USA. The company doesnt just stop at stand mixers though, they offer a range of hand mixers, blenders, cookers, fridges, and plenty more fashion-conscious kitchen appliances. Rising from humble beginnings, the Kenwood legacy began in 1947 when Kenneth Wood launched the A100 toaster. A revolutionary design that would
toast without the machine touching the bread, designed in Woods South London garage. Soon after, in 1948, Wood designed the first Kenwood mixer, the A200. Kenwoods first stand mixer featured 4-speed settings, two bowls, twin beaters, a mince grinder, juicer, whisk, and even a cutlery buffer. The A200 became an instant hit, partly thanks to the
machines impressive array of features. In 1950, Kenwood introduced the first Kenwood Chef which paved the way for all the Chef mixer models that followed. This stand mixer was the first one in the Chef line to use the planetary motion which offered efficient mixing motion. In 1989, Kenwood moved production of its British mixers to a factory in
China. Throughout the decades, Kenwood has moved to a more slender, aesthetically-pleasing design, stainless steel bowls and an array of additional attachments. Not to mention their impressive innovations like built-in scales and touchscreen functions. Like KitchenAid, you can find plenty more than just stand mixers in the Kenwood product range.
They have a popular selection of kettles, toasters, blenders and other kitchen appliances. KitchenAid has been in the stand mixer game for over 100 years, so its hardly surprising that they have one of the most extensive mixer ranges of any brand. As it stands, KitchenAid has over 10 different mixers in the US market alone, all with varying levels of
motor power, bowl capacity and, of course, price. KitchenAid has a variety of bowl-lift or tilt-head mixers, making them suitable for both home and commercial use. Although Kenwood doesnt have quite the same range as KitchenAid, they still have a handful of brilliant machines to choose from. Currently, Kenwood has 3 different mixing series; the
Kenwood Chef, the Kmix and the Prospero+, all of which are tilt-head machines designed for the home. All three ranges can be easily found in the UK and across Europe.In the USA, the Kenwood stand mixer selection is very limited. You can only find two stand mixers from the Chef range, the Chef Major and the Chef Titanium. When it comes to
choosing a Kenwood or KitchenAid stand mixer, you definitely have more options with the KitchenAid. To make it a fair comparison of mixer specifications, I will compare the specs of the Kenwood Kmix and the KitchenAid Artisan. Not only are these machines the most popular models from both Kenwood and KitchenAid but they also both have similar
specs. To start off, lets see some of the specifications for both of these mixer stand mixers. Kenwood Kmix 1000 watts 5 litre capacity 38.5L x 24W x 35.5H cm 9.1kg Tilt-head mechanism 8 speed settings KitchenAid Artisan 300 watts 4.8 litre capacity 37L x 40W x 36.9H cm 10.9kg Tilt-head mechanism 10 speed settings At first glance, there are a few
interesting differences, but lets dive a bit deeper. Disclaimer: The specs for KitchenAid stand mixers are slightly different in the US. In the US the Artisan is advertised as having a 325 watt motor and a 5-quart bowl. If you take a quick glance at the specs I mentioned above, you would be forgiven for thinking that the Kenwood (1000 watts) would be
more powerful than the KitchenAid Artisan (300 watts). While its true that the KitchenAid Artisan motor only clocks in at 300 watts, less than half the input wattage of the Kmix, this doesnt necessarily mean that this machine is less powerful. How is that possible? Because what really matters here is a mixers ability to produce torque, rotational force,
not its input wattage. When it comes to the torque a mixer motor can produce, theres a multitude of factors that will come into play. Some of these include if the machine uses an AC or DC motor, direct or indirect drive transmission, motor wattage, and even the size of the mixer head and attachments. Kenwood has a larger motor, but only it has a
belt pulley transmission, which is a less efficient process for transferring the motors output into torque. KitchenAid has a direct drive so it doesnt need to work as hard and doesnt need as many watts. Because I cant give exact figures on the torque output of each mixer (this would require a torque sensor) its hard to give a definitive answer on which
machine is more powerful. The image above gives you an insight into the inner workings of both machines. KitchenAid stand mixers dont use belts and pulleys, so there is a more effective drive transmission. This, along with the metal mixer gears, also contribute to extending their mixers lifespan. Its also worth remembering that both stand mixer
brands use planetary motion to incorporate ingredients, which offers efficient mixing. Planetary motion both mixes and folds batter thoroughly by spinning the shaft clockwise and the attachment anticlockwise. For most of us, price is going to be a big factor for choosing a stand mixer, as it is with everything we purchase. After all, who doesnt love a
good bargain?! When it comes to kitchen appliances, I have been through all the different price ranges. I have bought appliances at every price level. Everything from rock-bottom bargains to appliances that feel like I should apply for a mortgage before purchasing. Regardless of what your budget is, ultimately the most important quality and
durability. To get your hands on a product that isnt just going to give up after a week you will need to spend some extra cash. In return, you get a product that will last years. Both the Artisan and Kmix are of the mid-range price with the Kenwood Kmix coming in at 380 on Amazon and the KitchenAid Artisan at 399. Having browsed the internet for
lower prices, you wont really find either mixer any lower than that unless there is a sale on. The price also changes depending on the color you go for. The most expensive KitchenAid you can find in the UK can set you back around 800, while the Kenwood Cooking Chef XL can cost as much as 1,250. If you are in the US, the KitchenAid Artisan is
around $429, and the Kenwood Chef Major and Titanium are $530 respectively. Prices change depending on if there are any sales on so they can be found for much cheaper. KitchenAid stand mixers in the US start from $349 for the Artisan Mini Series and can go all the way up to $999 for the Pro and Commercial lines. The cheapest Kenwood stand
mixer in the US is the Chef Titanium. Naturally, since we are on the topic of price, lets see what you actually get for your money with each stand mixer. You do get more in the box with the Kenwood, but is it worth it? With the Kenwood Kmix stand mixer you get: K beater Whisk Spiral Dough hook Splash guard Tool to adjust height of attachments
With the KitchenAid Artisan you get: Beater Whisk C shaped dough hook Splash guard The Kmix does seem to offer much more in the box than an Artisan, but not by much. The only additional attachment you get with the Kmix is the tool to adjust the height of the attachments. Useful, but not a deciding factor when choosing between the two. Taking
a look at the rest of the range, Kenwood definitely offers more with every type of stand mixer. Many of the Kenwood stand mixers in the UK offer features like built-in scales and heating elements.The Kmix is definitely their standard stand mixer. When it comes to the range of extra accessories available to purchase separately, KitchenAid takes the
lead. There are over 80 extra accessories you can purchase added to your stand mixer which attaches to the multi-purpose hub at the top of the mixer. The KitchenAid mixer attachments are endless. You can get pasta rollers, meat grinders, ice cream makers, grain mills and many more. Kenwood has 2 multi-purpose hubs and offers additional
attachments, although not to the same extent as KitchenAid. Having a variety of different speeds will allow you to mix, whip and knead with accuracy. The Artisan has 10 speeds while the KMix has 7, including a fold speed setting. But, there is one huge difference between the two. The Kmix has a soft start feature while the Artisan doesnt. The soft
start features on all Kenwood stand mixers. The soft-start feature allows the Kmix to start slow on each speed setting and gradually build up the speed. Not only does this prevent any spillage, or ingredients flying out of the bowl, it can also help safeguard against damage to the motor and gears. Surprisingly, most types of KitchenAid stand mixers
have this feature, apart from the Artisan. Another obvious difference in the speed is the placement of the lever. On the Artisan, the speed lever is on the top side of the mixer next to their logo while on the Kmix, the speed settings are placed on the body of the mixer and have a dial. In terms of functionality, both stand mixers do what all stand mixers
do; whip, beat and knead. That said, many of the higher-end Kenwood stand mixers can do more than just these standard functions. There are Kenwood stand mixers available with built-in heating elements, touchscreen displays, the ability to connect to your phone and built-in scales. These types of stand mixers are readily available all over the UK
and in Europe, but if you are in the US, it will be hard to get your hands on one. Size and weight matter when it comes to storing your stand mixer. The Kmix weighs around 9.1kg while the Artisan is a bit on the heavier side, tipping the scales at 10.0kg. Almost 1kg more. This might not seem like a huge difference, but youll definitely feel the weight of
the Artisan when moving it around. Both are of similar size, so If you are tight for space, you wont have any trouble fitting either mixer in a cupboard. Both can also fit nice and snug in a corner of your kitchen counter without taking up too much space. You dont need to be an expert on stand mixers to know that KitchenAid offers an incredible range
of colors. After all, this is what they are best known for. The Artisan Series offers over 40 color options alone, while overall KitchenAid has over 90 colors between all types of stand mixers. Kenwood on the other hand does have some color options but only a few. The only Kenwood range that has a variety in colors is the Kmix with 13 colors to choose
from. The other machines come in simple stainless steel. Both stand mixers are great and have been the proud owner of both a KitchenAid and a Kenwood, it is hard to say which is better. Kenwood has more power and is able to tackle tougher batters and dough easily. KitchenAid has a larger selection of mixers, colors and extra attachments.
However, what it really comes down to here is availability. There are nowhere near as many Kenwood products in the US as there are in Europe, so for that reason alone, KitchenAid is the best and most accessible option. If you are in the UK and Europe though, I would definitely lean towards a Kenwood. Yes, KitchenAid is a masterpiece, but the
performance of a Kenwood is undeniably better due to it being able to mix tougher ingredients with ease. If your heart is set on buying a KitchenAid but want it to have a stronger motor, then its worth taking a look at the strongest KitchenAid stand mixers with larger motors. If you want to take a look at some of the more expensive Kenwood, then the
Chef Baker XL with built-in scales or the Titanium Chef Patissier XL with touch screen and heating elements are definitely worth your time. Cookware distributor based in Vallejo, California, United StatesMeyer Manufacturing Company LimitedNative namelIndustryCookwareFoundedJuly27, 1951; 73 years ago(1951-07-27)Headquarters382 Kwun
Tong Road, Kwun Tong, Hong KongWebsitemeyerinternational.comFootnotes/ references[1]A Meyer-branded stainless steel panMeyer Manufacturing Company Limited (Chinese: ) is a cookware distributor based in Hong Kong. It is the largest cookware distributor in the United States and second largest in the world.[citation needed] The name of the
firm is a transliteration of the Chinese words "', which means 'beautiful' (mei) and 'Asia' (yah). Cookware labels or lines for which Meyer is the parent firm include Circulon, Anolon, AnyDay,[2] the now-defunct Steelon range, NapaStyle, SilverStone (under license from DuPont), Rachael Ray, Paula Deen, Cake Boss, Ruffoni, Ayesha Curry, Joe Wicks,
Breville Cookware (under license from Breville Group), Prestige and BonJour. Meyer owns the license for cookware produced under the Farberware label in addition to producing private label cookware for Macy's and Sur La Table.[3]Meyer was founded in Hong Kong in 1951 with a focus on aluminum goods manufacturing and changed to cookware
beginning in 1971 with the ascension of Stanley K. Cheng as CEO and chief inventor. In 1972, the first line of cookware produced by Meyer was sold in London. Marketing distribution centers in Liverpool, England, and Milwaukee, Wisconsin, were founded in 1976 and 1980, respectively. Meyer's cookware is manufactured and distributed
internationally with factories in China, Thailand and Italy. Cookware lines are stainless steel, hard-anodized aluminum, and non-stick aluminum. The parent manufacturing firm is still based in Hong Kong while the distribution company moved to California in 1992. Revenues for the parent and subsidiary distributor were $287 million (US) for fiscal
year 2005.[citation needed]Meyer Corporation developed Circulon in 1984 with the innovation of non-stick cookware bonded to hard-anodized aluminum and tiny grooves in the interior that reduced abrasion of the Teflon surface. The "high-low food release system" was developed and patented by Stanley K. Cheng. The development of Anolon was to
satisfy the marketplace which desired thicker gauge non-stick pans that were also dishwasher safe. The Anolon technology was not patented and was quickly incorporated by rivals into their own cookware lines.[4]Meyer Corporation, the US subsidiary of Meyer Manufacturing, was founded in 1981 and is based in Vallejo, California, United States.[5]
In January 2018, Mitchell Loring retired as president of the company.[6]”™ "MEYER MANUFACTURING COMPANY, LIMITED ". webb-site.com. Retrieved 2025-02-09.” "Anyday". Meyer Corporation. Retrieved 2024-02-26.” "SAM the Straight Answer Ma'am column". Winston-Salem Journal. 2003-03-13. Retrieved 2018-02-11.” Olivier Said; Chef
MikeC. (22 November 2011). Kitchen on Fire!: Mastering the Art of Cooking in 12 Weeks (or Less). Da Capo Press. pp.434. ISBN978-0-7382-1453-5.” "Daifuku Case Study" (PDF). daifuku.com. Retrieved 2018-02-02.”~ "Mitchell Loring Retires as President of Meyer Corporation, U.S." giftsanddec.com. 2018-01-11. Retrieved 2018-02-02.Official
websiteRetrieved from " F8EQError Code Turn the temperature knob to the "OFF" position to cancel the error and resume appliance use. If the problem persists, reset power to the appliance as follows: Power down the appliance by turning off the circuit breaker(s) for one (1) minute. Restart the cycle and monitor the appliance for one (1) minute to
ensure the error code does not display again. Verify appliance operation. Was this article helpful? Recommended articles Item added to the compare list, you can find it at the end of this page American home appliance brandKitchenAidProduct typeKitchenwareOwnerWhirlpool CorporationCountryUnited StatesIntroduced1919; 106years ago(1919)by
Hobart CorporationRelated brandsWhirlpool Corporation (Appliances)Lifetime Brands, Inc. (gadgets)Meyer Corporation (cookware & bakeware)MarketsInternationalPrevious ownersHobart Corporation(1919-1986)Ambassador(s)Whirlpool Corporation (Appliances)Lifetime Brands, Inc. (gadgets)Meyer Corporation (cookware & bakeware)TaglineFor
the way it's made.WebsiteOfficial websiteKitchenAid is an American home appliance brand owned by Whirlpool Corporation. The company was started in 1919 by The Hobart Manufacturing Company to produce stand mixers; the H-5 is the first model that was introduced. The company faced competition as rivals moved into this emerging market, and
introduced its trademarked silhouette in the 1930s with the model "K", the work of designer Egmont Arens. The brand's stand mixers have changed little in design since, and attachments from the model "K" onwards are compatible with the modern machines.Dishwashers are the second product line to have been introduced, in 1949. A late 1980s
promotional campaign on the back of an expansion by retailer Williams Sonoma saw brand awareness double in three years.This prototype KitchenAid Model A "Kaidette" stand mixer was produced in the 1930s.The idea of a stand mixer was formulated by Herbert Johnston, an engineer working at the Hobart Corporation. He had been inspired after
seeing a baker mix dough, and thought that there must be a better way of doing the task. In 1914, development began, and soon the model "H" mixer was launched for industrial work. The U.S. Navy ordered mixers for two new Tennessee-class battleship, California and Tennessee, as well as the U.S. Navy's first dreadnought battleship, South
Carolina. In 1917, Hobart stand mixers became standard equipment on all U.S. Navy ships, prompting development to begin on the first home models.[1]A modern KitchenAid stand mixerThe first machine with the KitchenAid name is the ten-quart C-10 model, introduced in 1918 and built at Hobart's Troy Metal Products subsidiary in Springfield,
Ohio.[2] Prototype models were given to the wives of factory executives, and the product was named when one stated "I don't care what you call it, but I know it's the best kitchen aid I've ever had!" They were initially marketed to the farmhouse kitchen and were available in hardware stores.[3] But owing tothe difficulty in convincing retailers to take
up the product, the company recruited a mostly female sales force, which sold the mixers door-to-door.[1] The C-10 machine was also marketed heavily toward soda fountains and small commercial kitchens, and was also sold under the FountainAid and BakersAid model names.[4]In 1922, KitchenAid introduced the H-5 mixer as its new home-use
offering.[5] The H-5 mixer was smaller and lighter than the C-10, and had a more manageable five-quart bowl. The model "G" mixer, about half the weight of the "H-5" was released in August 1928.[6] In the 1920s, several other companies introduced similar mixers, and the Sunbeam Mixmaster became the most popular among consumers until the
1950s.[7]KitchenAid mixers remained popular, and in the late 1930s, the factory would completely sell out its products each Christmas. The factory was closed for the duration of World War II. After the war, production started up again in 1946 when the factory moved to Greenville, Ohio, to expand capacity.[1]Model "K", which introduced the
trademarked KitchenAid silhouetteThe product range expanded beyond stand mixers for the first time in 1949, when dishwashers were introduced.[3]In 1985, the company purchased the Chambers Company to incorporate its range of cookers into the KitchenAid brand.[1] After being cleared by a federal appeals court in January 1986, Whirlpool
Corporation was cleared to purchase KitchenAid for $150 million, after initial complaints regarding competition from dishwasher manufacturers White Consolidated Industries and Magic Chef were dismissed.[8][9] Refrigerators were added to the product line later in 1986.[1] The company used the popularity of celebrity chefs during the late 1980s
to seize the chance to expand its customer range. In 1988, retailer Williams Sonoma was opening new stores across the United States and released a cobalt blue stand mixer for the company. Although the retailer had been carrying KitchenAid products since 1959, the new stores introduced the mixers to a wider range of home cooks. This combined
with a change in marketing strategy for KitchenAid, which resulted in a doubling of brand awareness over the course of the following three years.KitchenAid began manufacturing blenders and other small appliances in the mid-1990s. The brand was further promoted by sponsoring the PBS show Home Cooking, and by introducing the mixers to
television chefs such as Julia Child and Martha Stewart. Following the success with Williams Sonoma, specific points of purchase were set up in department stores such as Kohl's and Macy's. Specific color mixers were released for specific retailers or to benefit charities, such as a pink mixer released to raise funds for breast cancer research or mixers
sold at Target stores being available in that company's signature shade of red. The ProLine range of appliances was launched in 2003 with an initial six-month exclusivity agreement with Williams Sonoma.[10]KitchenAid stand mixers have been stocked at Australian department store MYER.Egmont Arens was hired in the 1930s to design a low-cost
series of mixers. This resulted in the production of the KitchenAid Model "K" which featured a streamlined profile for the first time, and the KitchenAid standard design has remained relatively unchanged since then.[11] The silhouette has since been made a registered trademark with the U.S. Patent and Trademark Office.[11] In 1997 the San
Francisco Museum of Modern Art selected the KitchenAid stand mixer as an icon of American design. There is an attachment hub on the front of each mixer. Every KitchenAid mixer since the introduction of the Model "K" has allowed for cross-generational attachment compatibility, meaning that attachments from the 1930s can be used on modern
mixers, and vice versa. This cross-generational compatibility extends only to attachments powered through the hub. Other accessories (beaters, bowls, etc.) are not necessarily compatible even across similar models in production at the same time (for example, not all current production six-quart bowl-lift mixers use the same accessories).[12] Initially
the mixers were only available in white; a range of four colors was introduced in 1955.[11]Some KitchenAid products are manufactured in Ohio, South Carolina, Iowa, Mississippi, Indiana, Arkansas, Ontario, and Quebec and others are manufactured in China,[13] and its appliances are distributed throughout North America. All KitchenAid stand
mixers are assembled in its factory in Greenville, Ohio. The die-cast parts of the machines come from various manufacturing plants around the world. A factory tour, known as the "KitchenAid Experience" is conducted by the assembly line workers.[14]In March 2016, KitchenAid announced that it would offer a line of food mixes with a Michigan food
company, Franzese USA, Inc.[15] In their press release, KitchenAid states, Considering that tens of millions of American kitchens are outfitted with our stand mixers, were confident that these mixes will become a staple in many pantries.[16]”™ a b ¢ d e "Ninety Years of Quality" (PDF). KitchenAid. Archived from the original (PDF) on 27 October 2011.
Retrieved 26 January 2012.”~ Hobart Manufacturing Company. "The KitchenAid", The Hobartizer, Troy, Ohio, May 1918.” a b Danziger, Pamela N. (2005). Let Them Eat Cake. Chicago: Dearborn Trade Publishing. pp.2930. ISBN978-0-7931-9307-3.” Hobart Manufacturing Company. The Hobartizer, Troy, Ohio, 1918-1922.” Hobart Manufacturing
Company. "The New Electric KitchenAid", The Hobartizer, Troy, Ohio, May 1922.” Hobart Manufacturing Company. "KitchenAid- Electrical Food Preparer for the Home", The Hobartizer, Troy, Ohio, August 1928.” Cole, David ]J.; Browning, Eve; Schroeder, Fred (2003). Encyclopedia of Modern Everyday Inventions. Westport, Conn: Greenwood Press.
p-171. ISBN978-0-313-31345-5.”~ "Whirlpool Cleared To Buy Kitchenaid". The New York Times. 30 January 1986. Retrieved 26 January 2012.” "Whirlpool Amends Kitchenaid Plan". The New York Times. 2 July 1985. Retrieved 2018-11-28.” Vogel, Craig; Cagan, Jonathan; Boatwright, Peter (2005). The Design of Things to Come: How Ordinary People
Create Extraordinary Products. Upper Saddle River, N.J.: Wharton School Publishers. p.10. ISBN978-0-13-186082-7.” a b ¢ Lidwell, William (2009). Deconstructing Product Design. Beverly, Mass.: Rockport Publishers. p.180. ISBN978-1-59253-345-9.” "Flat Beaters - Stand Mixer Accessories". mendingshed.com. 2013. Retrieved October 9, 2013. you
can use the chart below to ensure you get the correct Flat Beater for your KitchenAid mixer”™ "KitchenAid Reply to Question about Country of Manufacture". Archived from the original on 12 June 2013. Retrieved 14 Jun 2020.”™ Axelrod, Karen; Brumberg, Bruce (2006). Watch it Made in the U.S.A. Emeryville, CA: Avalon Travel. p.198. ISBN978-1-
59880-000-5.” "New Gelato and Pasta Mixes for KitchenAid Stand Mixers" (PDF). KitchenAid. Retrieved 7 March 2016.” "Franzese Partners with KitchenAid".Wikimedia Commons has media related to KitchenAid.Official website Retrieved from " Cooling fan speed too low. There may be a problem with an airflow restriction, the Oven Cooling Fan, or
the associated wiring. Power unit down by turning off the circuit breaker(s) for one (1) minute. Power unit up by turning on the circuit breaker(s). Monitor the ovenfor one (1) minute to ensure the error code does not display again. Verify ovenoperation. Was this article helpful? Recommended articles Your KitchenAid oven and range is a quality
appliance meant to last years. With proper care, your stove and oven will continue to work properly and give you delicious meals for its entire life. When something is wrong, KitchenAid has done its best to make the problem clear so that you can address it right away and you can even use the KitchenAid oven diagnostic mode for help. In fact, you can
troubleshoot some of the most common issues that occur in a KitchenAid oven or stove to keep your range in working condition. The display on the stove will share an error code when there is an issue. Depending on your model, the most common KitchenAid range error codes can show as an F or E code. It's best to check the manual that came with
your stove so that you know which codes to expect.Sometimes error codes can be cleared by resetting the power to the oven. You can do this at your circuit breaker box by turning off the circuit breaker or fuse, leaving it off for one minute, and then turning it back on. Often, this power reset will allow the stove to reboot and solve the problem. The
most common general codes are F9, F9 EO, C and PF.The "F9" or "F9 E0" code appears when there's something wrong with the electricity wired to your stove. The electrical outlet or the wiring in the home is incorrect and is supplying the stove with the wrong voltage. Or, the stove detected a surge along the electrical connections during a storm or
outage. The best resolution is to reset power to the stove, which you can do by unplugging and plugging back in, or by checking the breaker box. Keep in mind that electrical issues can be safety hazards, so if this problem occurs multiple times, have a certified electrician come check the electrical connections."C" means the oven is currently
displaying temperatures in Celsius instead of Fahrenheit. When operating in Celsius, the oven will not exceed 260 degrees. You'll have to check the specific manuals for your model, because each model uses a different set of commands to change the temperature units."PF" code identifies a power failure. It can be shown as PF id=27 or PF id=30,
depending on the model, but the PF is consistent across KitchenAid ovens. Press cancel to clear the display, and check to make sure the time clock is correct if the power has been off for a long time, the clock may need to be reset. "Time clock flashing" identifies a power failure, so follow the directions in your manual to reset the time if necessary.The
"CAL" code appears when calibrating the oven. If you feel the oven isn't cooking as expected, it may be time for a calibration to adjust the internal temperature so that it matches the temperature you input on the control screen. Calibration allows you to adjust the temperature upwards or downwards in small increments so that the oven's performance
matches your expectations. Again, the directions for your specific model will be found in the product literature.The codes "SAB," "Sab," "5AB" and 5A6," all represent that Sabbath Mode has been enabled on your oven. Sabbath Mode exists for those whose religious practices forbid them from doing work on their Sabbath Day or during
holidays.Sabbath Mode exists for most contemporary kitchen appliances. In this case, it allows the oven to hold temperature over a long period of time without doing anything that might count as work for a person. Pre-prepared food can then be served warm without people having to touch or use the oven's controls. Your oven's manual will provide
directions for entering or exiting Sabbath Mode.The "LOC" or "lock" code tells you when the oven's control lock has been activated. This mode locks the control pad to prevent unintended use of the oven. Normally, you can press and hold the cancel button or start button to enter or exit control mode, but check your model's literature for the proper
instructions. These codes are more specific and often require replacement of parts. The general recommendation is to reset the oven with the circuit breaker to clear the code, then pay attention to the oven's operation going forward. If these codes appear more than once, there's a likely problem with the oven, and you'll have to have a certified
technician come have a look.The F0O, F1, FO-EO and F1-E1 codes all refer to an electrical failure that requires you to replace the electronic control on your stove. The variations will tell the technician or electrician what sort of electrical issue is occurring, but the outcome is the same: replacing the electronic range control.F2, F3 and F4 are codes that
refer to problems with the temperature or the keypad. The codes can be displayed as two-digit codes or as a four-digit code (i.e. F2-E0Q) that further identifies the issue. F2 alone means the keypad has died and the electronic range control must be replaced. The other codes identify a number of conditions where the oven's temperature is registering as
too hot, or the temperature sensor is malfunctioning. Normally these codes require replacement of the oven temperature sensor or thermal fuse. Any codes starting with F5 refer to the door latch nor working properly. These errors usually require replacement of the door latch.The F6, F7, F8 and F9 codes identify circuit problems within the oven. F6
represents issues with the time-keeping function and may be solved by resetting the time or cook functions. F7 and F8 represent different types of electronic control failure and will require replacement of the controls. F9 refers to the circuitry of the door lock. These errors often require a licensed technician to examine and replace parts as
needed.Each of the F03, F12, F13, F22 codes designates a different problem with the electronic range control (ERC). FO3 means one key on the control pad is registered as being permanently pressed and can sometimes be solved by cleaning the oven or resetting the power. Likewise, F22 represents a key sensitivity problem and can be fixed in the
same manner. F12 and F13 refer to issues with the touch pad and the CPU, respectively. These issues can require replacement of the touch control model or the electronic range control.The F36 code communicates a hardware issue with the temperature probe. It may require replacement of the probe or the control module. In many cases, the
KitchenAid range error codes will represent a momentary problem, which can be resolved by resetting the power to the oven. It's when these codes appear more than once, over time, that you need to pay attention. These types of errors can result in oven malfunctions that may not only ruin your cooking, but also cause safety hazards, too.By keeping
your oven clean, using it properly and responding to error codes in the proper fashion, you can keep your KitchenAid oven working for you for years. Cross-reference with your oven's manual and other literature to make sure you can identify the error easily. This will help your technician solve the problem quickly so your kitchen can return to normal.
Ms izmantojam skfailus un datus tlk mintajos nolkos.nodrointu un uzturtu Google pakalpojumus;izsekotu darbbas prtraukumiem un aizsargtu lietotjus pret nevlamu saturu, krpanu un aunprtgu izmantoanu;mrtu mrauditorijas iesaisti un vietu statistiku ar mri izprast, k msu pakalpojumi tiek izmantoti, un uzlabot o pakalpojumu kvalitti.Ja izvlsieties
opciju Piekrist visiem, ms ar izmantosim skfailus un datus, lai:izstrdtu un uzlabotu jaunus pakalpojumus;rdtu reklmas un novrttu to efektivitti;rdtu personaliztu saturu (atkarb no jsu iestatjumiem);rdtu personaliztas reklmas (atkarb no jsu iestatjumiem).Ja izvlsieties opciju Noraidt visus, ms neizmantosim skfailus mintajiem papildu
mriem.Nepersonaliztu saturu un reklmas ietekm tdi faktori k saturs, ko tobrd skatt, un jsu atraans vieta (reklmu rdanas pamat ir visprga atraans vieta). Personalizts saturs un reklmas var iekaut ar ieteiktos videoklipus, pielgotu YouTube skumlapu un pielgotas reklmas, kas atlastas atbilstoi iepriek veiktajm darbbm, piemram, skattajiem videoklipiem
un YouTube meklanas vaicjumiem. Ja nepiecieams, ms ar izmantojam skfailus un datus, lai pielgotu lietoanas iespjas atbilstoi vecumam.Lai skattu papildinformciju, tostarp informciju par konfidencialittes iestatjumu prvaldbu, atlasiet pogu Papildu opcijas. Varat ar jebkur laik apmeklt vietni g.co/privacytools. If you're looking for help fixing your
KitchenAid Range, look no further! Our comprehensive KitchenAid Range error code guide will explain common issues, provide tips, and show you how to read your model's error codes.CODE: F1-E0 PROBLEM: EEPROM Communication Error FIX: Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has
been restored and if error code reappears, replace control board (clock).CODE:F1-E1 PROBLEM:EEPROM Checksum Error FIX:Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error code reappears, replace control board (clock).CODE:F1-E2 PROBLEM:UL A/D Error(s)
FIX:Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error code reappears, replace control board (clock).CODE:F1-E4 PROBLEM:Model Id Error FIX:Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error
code reappears, replace control board (clock).CODE:F1-E5 PROBLEM:Calibration Shifted FIX:Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error code reappears, replace control board (clock).CODE:F1-E6 PROBLEM:Latch Signal Mismatch Error FIX:Disconnect power for at
least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error code reappears, replace control board (clock).CODE:F1-E9 PROBLEM:Stack Overflow FIX:Disconnect power for at least 30 seconds and then reconnect. Allow at least a minute after power has been restored and if error code reappears, replace
control board (clock).CODE:F1-E3 PROBLEM:Wiring Harness Cavity Size Does Not Match Stored Value FIX:Check the jumpers in the harness to make sure they agree with the actual oven size. CODE:F2-E0 PROBLEM:Shorted Touch Pad (Keypad) FIX:Check the connection between the touch pad (keypad) and control board (clock) to make sure it is
secure. Select the 'cancel' function and wait 60 seconds. If error code reappears then replace the touch pad, or touch pad and control board (clock) if all one assembly.CODE:F2-E1 PROBLEM:Touch Pad Cable Unplugged FIX:Check the connection between the touch pad (keypad) and control board (clock) to make sure it is secure. Select the 'cancel’
function and wait 60 seconds. If error code reappears then replace the touch pad, or touch pad and control board (clock) if all one assembly.CODE:F2-E5 PROBLEM:Cancel Key Line Open FIX:Check the connection between the touch pad (keypad) and control board (clock) to make sure it is secure. Select the 'cancel' function and wait 60 seconds. If
error code reappears then replace the touch pad, or touch pad and control board (clock) if all one assembly.CODE:F2-E6 PROBLEM:Cancel Key Line Open FIX:Check the connection between the touch pad (keypad) and control board (clock) to make sure it is secure. Select the 'cancel' function and wait 60 seconds. If error code reappears then replace
the touch pad, or touch pad and control board (clock) if all one assembly. All F3-E Codes - Oven Temperature Sensor (RTD) or Warming Drawer Defect - Replace oven temperature sensor (RTD).CODE:F4-E1 PROBLEM:Meat Probe Defect FIX:This error indicates a problem with either the probe, receptacle, or probe circuit. Check the probe for pinched
wires and make sure there is no condensation or contamination on receptacle. If ok, replace probe.CODE:All F5-E Codes PROBLEM:Door Switch Defect FIX:This occurs when the door switches do not match. If door is latched, disconnect power from unit and check wires and connections. If damage is found, replace appropriate part. If connections are
not damaged, reconnect power and hold down any key until the F5 error clears. Once the F2 code appears, select 'cancel' and observe for one minute for errors. If door is NOT latched, disconnect power from unit and check wires and connections. If damage is found, replace appropriate part. If connections are not damaged, measure door switch (door
open = latch open) and latch switch (unlatch = switch open) and replace either if defective. If corrections are made during any step, power should be reconnected and the unit should be tested. Press and hold any key to clear the error code and F2 code should appear. Select 'cancel' and observe for one minute for errors. If error continues, disconnect
power and replace control. CODE:F6-E0 PROBLEM:Return Line Not Connected FIX:This error should appear within 60 seconds after power up to appliance. Replace control board (clock).CODE:F7-E1 PROBLEM:Common Switch Wire Is Defective FIX:This error occurs when common wire to latch switch and door switch is shorted. Check all
connections at control board and at the latch switch and door switch. If connections are ok, then check individual switches as outlined for the F5 error code. Note: Double ovens will have two of each switch and one common wire.KitchenAid Range TroubleshootingKitchenAid Range WarrantyBuy KitchenAid Range PartsRelated Error Code
Pages:KitchenAid Refrigerator Error Codes, KitchenAid Range Error Codes, KitchenAid Microwave Error Codes, KitchenAid Dishwasher Error Codes, Related Troubleshooting Pages:KitchenAid Refrigerator Troubleshooting, KitchenAid Range Troubleshooting, KitchenAid Microwave Troubleshooting, KitchenAid Dishwasher Troubleshooting, Related
Repair Pages:KitchenAid Refrigerator Repairs, KitchenAid Range Repairs, KitchenAid Microwave Repairs, KitchenAid Dishwasher Repairs, Related Parts Pages:KitchenAid Refrigerator Parts, KitchenAid Range Parts, KitchenAid Microwave Parts, KitchenAid Dishwasher Parts, Related Price Pages:KitchenAid Refrigerator Prices, KitchenAid Range
Prices, KitchenAid Microwave Prices, KitchenAid Dishwasher Prices, Related Pages:range installation near me, range unit repair, home range systems, range service and repair, house range service, KitchenAid Range Error Codes KitchenAid Range fault codes KitchenAid Range diagnostic codes KitchenAid Range error symbols KitchenAid Range
common faults We have had this range for 6 years. If you check the service calls, 3 have We have had this range for 6 years. If you check the service calls, 3 have been for the oven not reaching maximum temperature. Each service call is close to or more than $200.00. The temperature works for a while and then returns to 259 degrees. Never been
fixed properly. Now we have an error F2E1, service call $125.00. The repairman said we have an error F2E1 and we would have to order a new keyboard. Really $125.00 to tell us what we already knew. Now, to make matters worse he said this part, estimated cost $500.00, may not correct the problem and further work/parts would be needed and he
wouldnt know until he tried the new part. The most frustrating part is he said the keyboard part could not be returned if further work was necessary thus increasing the price and that couldnt be determined until he started the work! So, we have decided to buy a new gas range and a new fridge and obviously neither one will be a
KitchenAid.Published: August 2, 20161 have had 4 control panels replaced on my KitchenAid stove. When the 4th ol have had 4 control panels replaced on my KitchenAid stove. When the 4th one went, they tried to convince me to replace it again but I refused. They then offered a deal to give me a discount on a new stove. To end the problem, I agreed
and guess what? Two months and control panel problems. Their products are defective and the service reflects the products. Do not buy KitchenAid or Whirlpool! You will be sorry.Published: May 22, 2012The broiler element on my KitchenAid range (Model No. KGSS907) came on by iThe broiler element on my KitchenAid range (Model No. KGSS907)
came on by itself and stayed on. I was in the living room, and the first I knew was the smell of burning. Not only did it come on, I couldnt turn it off, the control panel being non-functioning. To stop it, I had to pull the unit away from the wall and unplug it, nothing else worked. Now I am afraid to leave the range alone. This is a big problem since I
travel a lot. I was recently away in Europe for a month. Can you imagine what could have happened if the stove came on during that month? Normal practice for any controls designer is to make sure that any failure goes to the off position, but that apparently that does not apply to KitchenAid. Does anyone know of a recall?Published: November 27,
2012Bought a KA double convection oven. It works well enough but the problem isBought a KA double convection oven. It works well enough but the problem is that enamel and metal on the upper oven floor melted forming small holes. I contacted KAs parent company and was advised that the oven liner was not a replaceable part. Heres the
response. Thank you for visiting the KitchenAid website. We appreciate hearing from you. We apologize for the problem you are experiencing with the interior of your KitchenAid oven. The oven liner is not a serviceable part and is not available. The only resolution for the problem you are experiencing is replacement of the oven.You are a valued
KitchenAid customer and we appreciate the opportunity to address your inquiry. We invite you to contact KitchenAid again either by calling (800) 422-1230 between 8:00 AM to 8:00 PM EST weekdays or by emailing whenever the need arises. When calling please press the available option or stay on the line to reach a representative.l.e. Buy another
$5000 dud? Not likely. Meanwhile I am concerned about using the oven in case a spill allows grease to migrate into the cavity between the upper and lower ovens. I imagine that this would be a fire hazard. I will never buy anything from Whirlpool again and advise others likewise. Their brands are WHIRLPOOL. Every day, care KITCHENAID.
MAYTAG. INDESIT. CONSUL. BRASTEMP. AMANA. JENN-AIR.Published: February 13, 20182 months past a 2 year warranty and my back burner knob is stuck in locked 2 months past a 2 year warranty and my back burner knob is stuck in locked position. When contacting customer service they had the audacity to tell me that there has been no
reports of this type of thing ever happening, and if its not a burner problem the service repair and parts to fix the problem that shouldnt be happening in the first place is at my expense. Only the burner and control panel is covered for 5 years. The odd part about this is, this burner is barely ever used and has the least amount of wear and tear. This is
clearly a manufacturing flaw and I made sure that the customer service representative knew that many people are having the same problem and is reporting it online and I fail to believe their claim that this has not been reported to them ever!!! Just because they refuse to document it doesnt change the fact that it is a known issue. I have not had the
unfortunate experience of the glass breaking as others reported as of yet. But now that I know about it, I feel sick to my stomach. This was supposed to be my dream stove and really thought I was getting that stove with a KitchenAid product. As far as customer service, they sucked and lied to me about this issue and refused to acknowledge that the
problem even exists. I think I will turn to Canada companies for my next dream stove who still care about product quality in the future. Not looking forward to all the upcoming difficulties as my stove succumbs to all the reported poor manufacturing design flaws. I feel sad and duped into buying a Whirlpool product that I hated from past ownership
due to poor quality control and design flaws. Then finding out, Whirlpool is using the KitchenAid reputation of the past to sell inferior products that they know full well, will never live up to the superior products of KitchenAid.Published: July 31, 2015The slowest ice maker Ive ever had. KitchenAid is NOT upper-end products, oThe slowest ice maker
Ive ever had. KitchenAid is NOT upper-end products, only their price is upper end. Never again will I go with this brand. We did a new oven, Microwave, and fridge. All three are subpar.Published: January 15, 2017My parents used KitchenAid while I grew up, I have been their customer myseMy parents used KitchenAid while I grew up, I have been
their customer myself for almost 50 years myself. My stove is over 20 years old and the only thing Ive had to replace is the element. Excellent products!Published: January 31, 20211 have a 2-year old KitchenAid double wall oven. Today, I used the self-clel have a 2-year old KitchenAid double wall oven. Today, I used the self-cleaning feature for the
first time. After about 30 minutes into the cycle, the interior glass shattered! The glass blew through the bottom of the oven and into my kitchen. Fortunately, nobody was standing close enough to get hurt. I turned off the oven and circuit breaker to allow it to cool. I will be contacting the shop who sold this to me and also KitchenAid
tomorrow.Published: October 23, 20111 have a built-in electric KitchenAid double ovens. My new home is three yel have a built-in electric KitchenAid double ovens. My new home is three years old and almost since the beginning, we have had trouble with the upper oven which we use the most. The red gasket between the glass and the door curled up
and the oven has leaked since almost day one. We have the model KEBK206SS00, serial #XW0509649. I love all of my KitchenAid products but feel that KitchenAid should take care of this problem no matter what as it has been ongoing since almost the beginning.Published: December 25, 2011Six years ago, I purchased a 27 Double KitchenAid oven
model KEBS277SSSOOQOO Six years ago, I purchased a 27 Double KitchenAid oven model KEBS277SSSOOO for my kitchen remodel. Shortly afterwards, the control panel failed. I had it replaced under an extended warranty program. Recently, I attempted to use the self clean function. Following the prompts, the door locked. When I pushed the start
button, there was a bright flash from the control panel. It fried. I have contacted an appliance repair company that services KitchenAid to replace the control panel. I will be charged for the service call, plus the approximate $400 for a new control panel. I would not recommend KitchenAid double electric ovens to anyone.Published: November 28,
2013We were newly married and wanted appliances that would last for our new famWe were newly married and wanted appliances that would last for our new family. I had always thought that KitchenAid was top of the line and it would be worth the money. Boy was I wrong! We completely furnished our house with stainless KitchenAid appliances
and had problems with the fridge before we made our first payment. The Homecenter said they that they would get it fixed but before they got there to fix the fridge, the range quit working. They sent a service tech that I swear served me my Big Mac at McDonalds the day before. He worked on the appliances and damaged one in the meantime but
denied it. The fridge continued to leak water and the dishwasher then also started to leak and get much louder with every wash. They brought me a new fridge that leaked worse than the one before so we resorted to just shutting the water off to the fridge. These problems persisted with the three appliances and I should have been more persistent but
I was trying to be nice. As soon as my 1 year warranty was up, the store would no longer talk to me and since then, our microwave starts and runs on its own (fire hazard). The only way to shut it down is to unplug it. The Homecenter and KitchenAid dont care about the consumer or there safety. We have put many calls in with no success. We have
started to replace appliances with cheap China made ones that work great as we get the KitchenAid ones paid off. What really bites is we have to pay to get rid of the KitchenAid ones. So the best I can do is to advertise against KitchenAid as often as I can.Published: January 24, 2012We purchased our unit almost two years ago from HHGregg. When
the oven is tWe purchased our unit almost two years ago from HHGregg. When the oven is turned on, hot air rushed out of the warning drawer. Also, there is a chemical smell that gives me a headache. I called last year and a representative came to look at the unit and explained that this is how the new models are. I have stopped using the oven as it
gives me headaches and makes my kitchen very hot.Published: April 26, 20150ur new ovens timer dings twice and that is it. I have tried to fix it causOur new ovens timer dings twice and that is it. I have tried to fix it cause it used to be a continuous dinging until you turned it off. Frustrated! Has anyone had this problem. It worked fine at the
beginning.Published: February 27, 2021We have a KitchenAid Double Wall Oven purchased at Sears in 2001. Just now,We have a KitchenAid Double Wall Oven purchased at Sears in 2001. Just now, fully out of the ten year warranty. Its model no. YKEBSDB3 and serial no. YK210XXXX.This unit has been nothing but trouble since we got it and we are
at the point of replacing it. In Canada, this unit sells for over $3500.00. I never even thought to check consumer reports before we bought because I knew (ha!) that KitchenAid appliances were the top of the line, had an excellent reputation, and felt so lucky that I could financially buy such an excellent set of ovens for the first time in my life. Boy was
I ever wrong.I wont go through the litany of issues we have had but they are similar to the rest of the complaints and issues stated previously. We had a Warranty with Sears which has now run out. I have to say the serviceman who does the warranty work for Sears was wonderful and I have no issues with him but, he also disclosed problems with
several similar ovens.One easy fix: we have had issues with the door hinges/springs deteriorating and the doors not fully closing, hence the oven not warming. A quick fix is to buy two approximately 1 diameter rare earth magnets and place them on the sides of the door about 3 down from the top so as not to affect the electronic panel. They will keep
your door tightly closed.I too, would join in any class action suit against KitchenAid/Whirlpool and will continue to badmouth the company at every opportunity until they had the decency to admit publicly that there are problems with these ovens and offer to repair them free of charge. Thanks for the platform to speak up.Published: October 24,
2011Unfortunately, I am joining a long list of customers who purchased the KitcUnfortunately, I am joining a long list of customers who purchased the Kitchen Aid Superba microwave oven/oven built-in combination. After less than 5 years, the bottom oven door locks, without warning or just cause. KitchenAid is aware of this manufacturer defect, but
chooses to ignore it, and refuse to resolve this issue. Turning off the circuit breaker should reset the computer, but dont count on it. The other solution you may be given is to turn on the self clean feature, cancel it after 2-3 minutes, and hopefully it will unlock. I am appalled that managers like Kia (ID 8592), has no concern for customers. Kia basically
stated that after one year, warranties expire, it becomes the customers problem. The licensed technicians are stumped to fix the problem, but wont tell you until they collect a service call fee. What is even more outrageous is the model and serial number are inside the oven, but when the door is locked, you cannot not see the number. It is a no-brainer
to relocate the model and serial number, so it is accessible when the oven locks up, because it will. The bottomline is, a class action lawsuit needs to be filed, and a national recall needs to go into effect. Please send me an email if you want to be included in this lawsuit. Send facts with your complete information to **. This is an obvious manufacturer
defect which is a hazard. The oven light will not turn off, and the oven door locks for no apparent reason. I am writing to the president Mark Bitzer and the CEO Jeff Fettig about the issues that should be a concern to them. Others experiencing this problem should write to them at ** Benson, MI 49022.Published: December 30, 2011Kitchenaid
khms2056sss-2 microwave - Microwave keeps beeping for no reason.Kitchenaid khms2056sss-2 microwave - Microwave keeps beeping for no reason. Often controls are frozen and cannot be accessed for several minutes. Randomly selects cooking task such as reheating pizza or melting butter with no input from owner. Even after the microwave is
unplugged for 5 seconds, it still starts up its beeping without input or any reason. Each time the unit is unplugged, the owner resets the time and date as requested by the screen. The light for the microwave does not go on adequately to see what is cooking. Due to the design, the window is so high that it takes steps to see into the oven.Published:
November 10, 2014We did a total kitchen remodel in 2003 and used KitchenAid Architectural SeWe did a total kitchen remodel in 2003 and used KitchenAid Architectural Series appliances. Were a household of 2 adults, and we take great care of everything and the refrigerator, dishwasher, oven, microwave and cooktop look like new. The 36 gas
cooktop with 4 burners and a grill Model KGCP462KSSO0 ignitor went out. We had that part replaced and found that the wiring harness part 8284974 had malfunctioned as well. I called KitchenAid only to find the part is no longer manufactured. They offer no alternate, no help in having a new one manufactured. Bottom line is, the effective life span is
8 years. Replacement is $3000+; the granite is cut for this appliance as well. Moral of the story - never buy another KitchenAid appliance!Published: October 29, 2012We remodeled our house and purchased a KitchenAid microwave oven wall unit We remodeled our house and purchased a KitchenAid microwave oven wall unit Model number
KEMS308SSS05. We have owned this unit 2 years and 2 months. The microwave always had a loud sound when running and did not heat. Well we had the microwave serviced within months of purchase while under the manufacturers warranty, it started heating better. Recently the turntable stopped working. We had 5 service calls before it was
fixed. The motor had to be replaced along with several electronic boards. Now the oven will not heat to set temp and does not hold its heat. The repair company is coming to fix next week. I will never buy a KitchenAid appliance again. This was my 1st experience with KitchenAid. We also have a high end Kitchen dishwasher which we had to replace
plastic parts for the upper drawer. Very Poor Quality. Now I know why KitchenAid does not have a customer service line you can call.Published: July 25, 2014Purchased KitchenAid Architect Series II, 5 burner gas freestanding stove wPurchased KitchenAid Architect Series II, 5 burner gas freestanding stove with double ovens. Within 5 weeks, the
paint started bubbling, cracking and flakes were falling off, this was on the panel where the burner knobs are located. Called and repairman came out and looked at it and called in for instructions on what to do. We were told by him, numerous phone calls to kitchen aide and supervisor, Sorry, the stove is only covered for 30 days for cosmetic
problems. Ok, I say, your paint is defective or application was not right. I cannot believe you would not fix this problem, when it is obviously defective. I have had appliances for many, many years and never had paint bubble and come off as this has, especially a brand new appliance. The stove looks horrible, the whole control panel is now gray steel
and your company will not fix an obvious problem with your product. I will never and tell others not to buy KitchenAid because you do not stand behind your products that obviously has a problem. I can buy a new control panel for $100 and replace it, but after spending the amount of money that I did for your product, that is another slap in the
face.Published: March 25, 20141 purchased a new stainless steel range and am happy with it overall. Howevl purchased a new stainless steel range and am happy with it overall. However, the knobs get too hot to touch when the oven is on at a standard temp. This in turn makes my over the range microwave door handle extremely hot also. Having
contacted them, I was told since the range is working appropriately (hmm, how would they know; no one came to look at it) there is nothing they can do. I brought up the fact that that is a safety hazard IMHO. Since I have children and just touching the knobs makes me flinch my hand back. I was told, No, it isnt since the range is working
appropriately. Hmm...Published: April 12, 2013Architect Series II Model KDTE704DBLO is a $1,799 piece of junk. We purchasArchitect Series II Model KDTE704DBLO0 is a $1,799 piece of junk. We purchased this top of the Kitchenaid line dishwasher to replace a 16 year old Bosch dishwasher. It was installed on May 11, 2015. Just two years later, in
May, 2017, the control panel which operates the entire machine failed. It was still under warranty (labor not covered). It took a week to get the part which was replaced on May 26, 2017 at the cost of $100 for labor. About two weeks later, on June 10, 2017 the replacement control panel failed. This time it took over two weeks to get the replacement
part. It was installed at the end of June. The owner of the appliance store gave me a break and only charged $50 labor this time.On Thursday, September 7, 2017 the second replacement control panel failed. And I am once again without a dishwasher. I have not yet heard when the third replacement control panel might be delivered and installed. And
even when the dishwasher is repaired... After this how can I have any confidence that it will work for long? It was a horrible decision to buy this dishwasher. The price was three to four times the cost of the average dishwasher. I thought we were purchasing a quality product that would last for many years. I am so disappointed by how unreliable this
dishwasher has proven to be. I wish I had stuck with the Bosch. My sister bought a Bosch for $1,200 a few months before I needed to replace my 16 year old Bosch. Its working fine and she loves it.Published: September 11, 20171 was cooking at the KitchenAid Architect II Slide In range on November 20, was cooking at the KitchenAid Architect II
Slide In range on November 20, 2012, and had the oven set to turn on automatically. Just after it reached the temperature, I heard a hissing noise followed by a really bad smell. I moved back across the room. Then there were many loud bangs and pops, followed by large flames behind the range and black smoke. I quickly turned off the oven and cook
top, and then the last explosion blew out all the lights on the range and the fire went out. We purchased the range 4-1/2 years ago and took the extended warranty through the appliance dealer - Queen City (QC). The model is the KESS908SPS, and we paid $1600. We purchased 5 kitchen appliances at that time. This is the second time we have had a
wiring problem with the range. The last time, the stove stopped working, and they said the plug was not installed correctly to the stove. They fixed the plug. This time, QC sent out a repairman who is giving them an estimate of $500 to repair. Again, he says the plug was not installed correctly to the stove. We do not believe it to be repairable and are
afraid of the range. I spent the night vomiting and ended up in the ER the next day from dehydration. I called Whirlpool to see what that smell came from to see what I had ingested. They gave me a case file number, but seemed more interested in whether or not we had the tip-over safety feature installed. QC is offering to give us the $500 toward a
new range, but no offers to replace it even with the extended warranty. Were through with Whirlpool.Published: November 27, 2012Purchased our Double Oven July 29/11 from a local appliance shop (Herbs AppPurchased our Double Oven July 29/11 from a local appliance shop (Herbs Appliances), authorized dealer for kitchen aid. From day one it
did not work properly, convection fan made noise, in all fairness Herbs came back and fixed that. Then the electronics board failed. Had to turn breaker off and on, to reset it constantly. Well, now Herbs Appliances was not so eager to return and did not return at all. Excuse after excuse why he could not come. Then the upper oven failed totally.
Called Kitchen Aid said it was no longer under warranty. Absolute nightmare from Retailer to manufacturer. To add insult to injury, we purchase a new cook top from Ikea. Nutid Induction cook top. It lasted 6 months, half the burners failed. To my surprise it was another kitchen aid product. To nobody else fault but my own, I have misplaced the
receipt. No warranty. Big Box to supporting your local retailer, dont buy Kitchen Aid.Published: May 17, 2014 This fridge was bought at Fergusons in Florida in late 2006 (shipped overseThis fridge was bought at Fergusons in Florida in late 2006 (shipped overseas) and it has been a total disaster from the date of arrival. It is an extremely expensive
fridge, over US$6,000. Stainless steel, architecturally designed fridge. Came with NO freon and the ice maker never worked. Took us about 6 months to get the part for the ice maker which the company did pay for the part considering it was a brand new fridge. Since then it has been one repair after another. Every year we are looking at a major
repair and to source the parts is a living nightmare. Drops temperature very quickly.Right now it has been working poorly for over close to a year and we have spent about US$1,500 in new parts and still not working properly. Very cheaply made inside, always frosting up, wire baskets in the freezer part are all rusty. Need to try one more repairmen
and if he cannot fix it have to throw out a fridge that looks perfectly NEW from the outside. The dishwasher arrived without a handle and we had to argue with Fergusons and KitchenAid to get the handle as if it was an option on the dishwasher. Has never worked properly and was only used about 25 times and just gave up on it.KitchenAid Double



wall Oven KEBC208KSSO0, worked well until about 18 months ago. Stopped heating properly and cannot find any repairman that can tell me what is wrong. Looks perfectly new from the outside. Note: all these appliances are stainless steel. Bought a food processor the other day 12 gt and it was never working from the start and had to return it. When
I returned it found out that many are returned for the same reason. KitchenAid is a pathetic company. They should be ashamed to even call themselves an appliance company. Furnished my entire kitchen with stainless steel KitchenAid appliances and out of the fridge, double wall oven, dishwasher and hob cooker (total about US$10,000), after 7
years ONLY the hob cooker is working (and what can go wrong with that?). Another point, our goods had to be shipped overseas. We are convinced that retail outlets in the USA ship out defective goods especially in Florida where exports to Caribbean and South/Central America are high. Defective merchandise is sent to our region because guess
what? Warranties are not applicable when the goods are taken out of the USA. I am happy to send you copies of the bills for all the items and reams of correspondence with Fergusons.Updated on 12/7/2015: I have exhausted all attempts to try and repair a KitchenAid Fridge we purchased at Ferguson Enterprises, Inc, Tamarac, Florida. 24.7 CF
Architectural Designed SXS Fridge. Model number#KKSSC42FKS. At the time that we purchased the KitchenAid appliances, we wanted quality products as the items were being shipped to the Caribbean. We thought the KitchenAid brand was considered a quality product. We paid $4,741 for the fridge (excluding shipping and duties and taxes in our
country). With all due respect to KitchenAid, the products we purchased appear like quality appliances. All are stainless steel with an excellent finish. That is the dilemma. The fridge looks brand new on the outside, but for the last year it has not been working. It is still in my kitchen as it is built into the kitchen wall and as I already stated it looks
perfect from the outside. The big problem is that try as we may, we cannot get the part that is needed for this fridge. I have had 2 parts shipped to me at considerable expense and both are not the right part. Our technician who knows KitchenAid appliances says that we are getting the part for a new model and we need the part for the old model.
PART REQUIRED: KitchenAid fridge, Model KSSC42FKSO1. Serial #QM4308660. Power supply board #10155702BO 19/0ct/04. EU 1156 02. These are the numbers that I got off the board. The board goes into a case and the case has written on it: Embraco EU 1556 02B 04. Compressor Electronic Control Unit - UCC2. The first part we purchased
was from Angel Appliances. They sent me the part which as we have already said was the wrong part as it is for a new model. It was sent back to them. We have a purchasing agent in Florida who went direct to the KitchenAid factory for the part and it is still the wrong part, actually the same part that I got from Angel Appliances in California. I had a
young lady on Skype from KitchenAid parts department the other day and she is the first person to tell me outright that the part I want is no longer manufactured for the old model fridges. She then went on to say that the new part that was sent to us is supposed to fit the fridge that we have. When I explained that the technician says that it does not,
she then said that is probably needs some adjustment. When I asked what kind of adjustment? The line went dead. This is a typical trick. As soon as the question gets uncomfortable they hang up on you pleading the line went dead. I did not want to go back but this fridge has been a white elephant right from the start. It arrived in a beautiful crate but
when it was unpacked it was not working. It had no Freon. When it started working the ice maker did not work. It took us forever to get the company we bought it from Fergusons to send us a new part for the ice maker at their cost. Then in 2009 we needed an electronic board and had to search for months before we got it from Marcone Supply
Appliance, in Miami, Florida. I have had to replace the defrost heater, evaporator motor, all the rubber seal around the doors, only to name a few. This fridge is down continually and I hate to say but the mechanics for the working of the fridge is a terrible quality. Of course, warranties given in the USA fail to work in the Caribbean as the excuse is the
appliance has been taken out of the country. So we are left with an appliance that looks perfect but for which we cannot get a part. I love the look of the fridge, its size and its capacity. However, the length of time it takes us to get parts that work and that fit the fridge make it a living nightmare. Yet, why should we have to throw it out? It makes
absolutely no sense. Also how can your company justify not making parts for a fridge that is 12 years old? Is there anybody anywhere that can resolve this matter because we absolutely have no idea what to do other than throw the fridge out?Published: July 16, 2015Superba YKEBC107KM - 2 issues; Door hinges seized and new thermostat blew
aSuperba YKEBC107KM - 2 issues; Door hinges seized and new thermostat blew after one self clean. 2 authorized repairmen failed to fix my door hinge problem. The 2nd guy said it would be $600 parts & labor in addition to the $150 service call that left my oven torn apart! I ordered new hinges and receivers from Partselect.ca and installed them
myself. All good. I thought it would be smart to replace the 12 year old thermostat while I had the unit out. The replacement thermostat blew with the first self clean cycle. Partselect sent me a replacement which I just installed (now Im a pro at working on this unit!). I suspect the part is NOT at fault. Its more likely the lack of ventilation in the cabinet
space to dissipate the extreme heat created during self clean. The thermostat is actually working properly. It senses the operating temperature has risen beyond what the components can handle and shuts it down. Unfortunately, this solution is not prioritized by manufacturers and technicians. The feature is what sells more units. So its true; more
bells and whistles doesnt necessarily mean better! KA will not give consumers any insight into repair of their products. It is a racket that insulates the manufacturers through the technicians, financed by the consumer.Published: December 21, 20141 have a Kitchenaid Range KGSC308LSSO, purchased in 2003. Main control panel have a Kitchenaid
Range KGSC308LSSO, purchased in 2003. Main control panel needs to be replaced again! The problem is that the range turns on by itself (500 degrees - time sets for 33+ hours!) This was witnessed by unbelieving repairman on 11/07/2011.This will be the third control panel in this expensive unit in 7 1/2 years. I contacted Kitchenaid and they were
very sorry but would do nothing due to the age of the machine. This brand is just too costly and dangerous to own.Published: November 9, 2011The stove is only two years and old and when the self-cleaning cycle was ruThe stove is only two years and old and when the self-cleaning cycle was run for the first time. The thermostat burned out mid-cycle
and the unit shut down and the door was locked. The repair cost $213.45. Based on what I have seen online, this is a common problem with KitchenAid stoves. Since it was no longer under warranty, they wouldnt cover the cost. This appliance should be recalled!Published: February 12, 2012In 2013 I purchased a KitchenAid package of appliances for
my house. Since In 2013 I purchased a KitchenAid package of appliances for my house. Since last year I have had the repair people out on 5 different occasions and I am still having issues. The model number is KFIS29PBMSO02. Initially I was having issues with the ice maker and freezer and the PO code which means powers failure. I was told to have
an electrician check the outlet which I did and it was fine. They then said it was a circuit board but didnt know which one and they recommend replacing both which we did. No sooner did they leave and the code popped up again. They said it must have been a bad board and replaced another board. After they left it acted up again. Tech came out and
said it was a bad deli board which is the last thing the company wants to replace due to the cost. I told them ice machine is still not working right. He said I may need a new machine. I couldnt afford one at this point after taking numerous days off from work to meet the repairman. Fridge had also frozen up and the guy defrosted with his heat gun and
said KitchenAid knows that the condensers are bad because they are aluminum and they have been replacing them. Fridge froze up again, ice maker makes ice randomly say a tray a week if lucky. I put bought ice in the dispenser and it melts. They are coming to replace the condenser this week after making arrangements for someone to stay at my
house to wait for the repairman.Talked to different repairman today before he came and told him the problem and he said it may not be the condenser which is under warranty still (5 years). Frustrated as hell and think there is class action status here. Customer service at Kitchenaid sucks. They do not care and basically told me I didnt put enough
money out to qualify as a lemon.Published: September 26, 20181 have owned a KitchenAid Gas Range/Convection Oven KGSA906PSS for several I have owned a KitchenAid Gas Range/Convection Oven KGSA906PSS for several years. I attempted to use the self-clean feature for the first time ever yesterday. I wished I had searched for KitchenAid
complaints on this website first. Apparently, I am one of many who has burned up the oven control panel by merely using a feature of the oven. How is this possible that there is no recall or product support from KitchenAid for such a common problem and obvious product defect? I called KitchenAid and as you can guess from their low ratings on this
and other sites. They were zero help and I got the impression they could care less if any of us ever buy a KitchenAid product again. They should be happy to know that I in fact would never buy another KitchenAid product or recommend that anyone else ever does. The repair (punishment) cost is estimated at $600. This is a repair for attempting to use
the oven clean feature one time. One of the features we looked for on an oven although for some reason (thankfully) we didnt use. This represents a full 45 percent of the ovens purchase price and yet KitchenAid has no assistance or comment. Good Job, KitchenAid. I hope this experience helps somebody make a wiser purchase decision.Published:
December 13, 2013In 2009, we remodeled our kitchen and we went to Steeles Warehouse in ButteIn 2009, we remodeled our kitchen and we went to Steeles Warehouse in Butte to look at appliances. We wanted a good quality and because we had heard good things about KitchenAid, that is what we looked at. After doing some research, we decided
to purchase our entire kitchen appliances and to go with the KitchenAid. The first month we had our dual fuel convection range, the lights went out in the oven. We called the recommended service tech and he replaced them. A short time later (approx. three months) the lights once again burned out, and again we called the tech and he once again
replaced them. At that time, the oven also was not working and he said it needed a new motherboard and replaced it. Now several months later once again, the stove is not working and once again the lights are out, again. We bought the recommended extended warranty only to find out you have outsourced it to a company that will not cover the stove
under the warranty because it could have been a power surge? I will never purchase another product from the Whirlpool company. Because if you cant fix it, what is the sense in having it? We spent $3,300 for this stove and cant use it. What do you recommend?Published: July 18, 2012We purchased a brand new refrigerator in May. By June, it was not
keeping tWe purchased a brand new refrigerator in May. By June, it was not keeping things as cold as it should and the frozen foods started melting. We contacted KitchenAid, which sent out a person from A&E Appliance who stated that it was not fixable and reported this to KitchenAid. We were then told that we had to have someone come for a
second opinion, which we have never heard of with a brand new appliance. The second opinion said that it needs a compressor. We were then told that this persons assessment is still not enough and that a supervisor now needs to look at the fridge. By this time, we have lost hundreds of dollars in frozen foods and are unable to purchase food for the
week, causing us to go to the store each day to buy what normally could be kept frozen. Months later, we still have no working brand new fridge! We were told a part has to be ordered which takes another few weeks. When it arrived, my husband called and they arranged a time for the part to be installed. The person never showed even though my
husband and I made sure that one of us was here all day. The appointment gets rescheduled and the person did not show again. When he was contacted, he stated that he was from the business that made the first assessment and refused to put the part in. We want a brand new fridge, which we paid for, in our house within the next week.Published:
November 6, 2012The KitchenAid Oven in the remodeled house that I purchased in 2007 has beeThe KitchenAid Oven in the remodeled house that I purchased in 2007 has been cleaned twice. I still get the same result, the oven will no longer heat up to use.Published: September 25, 20111 have a Superba Gas range. Im not sure how old it is since it
came with thl have a Superba Gas range. Im not sure how old it is since it came with the house. But we have spent hundreds of dollars in repairs. It started with the self clean option. It didnt blow out our panel, but warped, or melted some of the frame, and other moving parts. We have never been able to keep our oven door shut properly ever since.
After calling the repair guy, he says the oven door hinges needed replacing. Expensive, but okay we did it. About 6 months later, the same thing happened. We needed to use a step ladder pushed against the door to keep it shut while cooking. About 2 months after that, the panel blew. Another expensive repair. One year later, our broiler no longer
works, the door, is literally falling apart, and although the rest of it works, there are no lights on our panel, timer doesnt work, clock is off, cant even see what the temp is.At this point we are just letting it die instead of fixing it. Especially when the repair guy (after 3 visits about the ajar door) said he just doesnt know what else to do. After reading
several forums, I have to say that the self clean function is the worst enemy of any oven, and it should be removed. Hide all the elements to make it easy to clean with soap and water, and thats good for me. There is no point in having the technology, if they cant see how it negatively affects and breaks the rest of the oven.Published: January 26,
2014We purchased All KitchenAid appliances for our kitchen remodel and we are vWe purchased All KitchenAid appliances for our kitchen remodel and we are very pleased with their performance. The oven is beautiful and cooks at the correct temperature. The inside is a beautiful cobalt blue color and very easy to clean.Published: February 2,
2021Moved into a townhome. Excited to return to KitchenAid products including tMoved into a townhome. Excited to return to KitchenAid products including the gas range. It took 40 minutes on all burners to boil a single pot of water. I had a technician come out. He pointed out the grates sit too high. He suggested replacing the safety valve. Total
cost was $300. It did not make a change. I called a distributor. He reported I cannot replace the grates and it is a faulty design of KitchenAid. If anyone can help I would appreciate it. Model number is KGSS907SSS00. It is a 2006 product. I am worried regarding the self clean over after reviewing your website.Published: June 13, 2020If youre
thinking of buying KitchenAid major appliances, read the letter I If youre thinking of buying KitchenAid major appliances, read the letter I recently sent to KitchenAid below. I got a legalistic form response offering nothing, not even an apology. They even got my name wrong. Never again.l am writing about a series of problems I have had with several
large KitchenAid appliances. I have never written a complaint letter before, but the coincidental problems with your products reminds me of the planned obsolescence complaints from 30 years ago about American made cars. I thought about just posting all of this on the internet, but thought I should give you a chance to respond first. Here is my
story. On December 2, 2004, I bought three major KitchenAid appliances as a part of a high-end kitchen renovation. A built in refrigerator was the big ticket item, but I also bought a gas stove/electric range, and a silent dishwasher, all brushed silver. Together, the three items cost me $11,494.35.Everything worked fine until this past spring, but
within six months, all three appliances have had major problems. The compressor on the refrigerator failed. You covered the parts, but I paid over $600 in labor. A hinge on the door of the dishwasher rusted out, and I replaced it for over $300. Currently, the washer motor on the dishwasher is screaming every time it runs. Ive been quoted a cost of
about $500 to replace it. What about the stove? This past summer the small control board (near the dials) failed, and I had to replace that at a cost of over $400. Last week, the large control board misfired, turning the oven my 16-year old daughter was using to make cupcakes on to clean mode, locking the door, setting the cupcakes on fire, and
sending plumes of smoke throughout the house. Luckily, I was home from work with an injury, and thought to flip the circuit breaker. The fire died after about an hour, and the door opened when I put the breaker back on. I just replaced the big control board at a cost of over $500.All told, Ive paid over $2,200 to repair very expensive appliances that
are less than 10 years old, and I still have a screaming silent dishwasher. How do you explain this? Planned obsolescence? If so, you certainly have the timing down pat. So why am I writing? I am hoping you will do the right thing by me and in making appliances that last. What is the right thing to do for me? Cut me a check for $2,200? Fix my
dishwasher for free? Give me all new appliances and install them? Send me a letter of apology? Im not sure. I will leave that to you. I do hope someone responds. It might be cathartic for me to post a bunch of nasty reviews on the internet, but I hope there is a more constructive alternative.Published: November 26, 2012Purchased new counter top gas
stove with vent that comes up behind it. Was Purchased new counter top gas stove with vent that comes up behind it. Was installed in December 2014 and vent hasnt worked ever. Local contract repair company has been out 7 times and on the phone with KitchenAid techs and replaced parts and still not working. Last time KitchenAid sent parts but
missing a screw on back order and wont be here for another week to 10 days and may still not work. We were told today that if it doesnt work this next time they will send out another contractor to verify that it doesnt work and then may replace unit. We will never buy another one of their products and suggest no one else does. Worst customer
service ever! We own 3 homes and will never buy another KitchenAid product. I hope others read this.Published: May 9, 2015KitchenAid is a very stylish product without the designer price tag. I lookKitchenAid is a very stylish product without the designer price tag. I looks great whilst doing a fabulous job. The cooking temp is even throughout the
oven so even when you are cooking that thanksgiving dinner everything turns out great.Published: January 29, 2021Bought a kitchen high end gas double over stove and refrigerator. Thought iBought a kitchen high end gas double over stove and refrigerator. Thought it was best. Boy was I wrong. Was 4 years ago November, first the paint on bottom
oven started to crack and peel. Call CS and was offered a 700 to go toward a new one which I paid 2500 for in the first place. Since then the top oven doesnt always work and when opening the top oven door it falls off. We are older so its not been abused. Still looks new but junk. Going to go with LG or Samsung next. I am done with anything
KitchenAid. They do NOT stand by their product at all.Published: February 21, 2016Purchased all new KitchenAid appliances for a kitchen remodel. The dishwashPurchased all new KitchenAid appliances for a kitchen remodel. The dishwasher overheated in less than a year. A service repairman from the manufacturer replaced the control panel. It
worked fine until it was 2 years old. Then it stopped cleaning. I tried working with my extended warranty at this point. One repairman said it needed spot remover (which I had only recently run out of). I disagreed, as the dishes were greasy with food particles left on them. A 2nd repairman replaced the control panel. Still had dirty dishes. They
replaced with new control panel. Still had dirty dishes. Then the pump stopped working and you couldnt turn the dishwasher on or drain the water. At this point I had been without a dishwasher for 2 months & was tired of service calls with no results and hand washing all my dishes. The store where I bought it wouldnt replace the appliance & said it
was up to the appliance repair to say it was broken...& couldnt be fixed. The appliance repair said that it was up to KitchenAid customer service to make that decision. Customer service said that the appliance repair had to document that enough repairs had been made that it would be cheaper to replace. The appliance people wouldnt do that. I called
back the store, the appliance people & the warranty company & tried to get them to work together... with no resolution & ended up buying a new dishwasher...different brand, of course. I wouldnt leave a bad review for KitchenAid, but this dishwasher cost me $800 and a $2,000 KitchenAid refrigerator purchased at the same time has been leaking
since it was a few months old. Ive had it 5 years...still leaks & getting the same run around with the store, Kitchen Aid customer service and the extended warranty. No one will take responsibility for their poor products. I do like their stove top and double oven combo, though.Published: June 29, 2019We bought all new KitchenAid stainless steel
appliances for our kitchen. StWe bought all new KitchenAid stainless steel appliances for our kitchen. Stove had a broken door piece - ok fair enough, we are still waiting on the new part. Fridge specs were given without consideration for the hinges so when it arrived it did not fit - poor. New fridge arrived with door overfilled so that foam was puking
out from all the edges. KitchenAid makes the fridges with a greyscale side and the stove with a black side so they dont even match. Called Kitchenaid - the service gentleman arrived and agreed door should be replaced but will take minimum 8 weeks as the doors are made in Mexico. 2/10 would not buy from this company again though I thought they
were supposed to be about quality. KitchenAid now owned by Whirlpool, includes Maytag, Jenn-Air, Amana and Inglis.Published: August 15, 2016We purchased all new kitchen appliances last September, 2017. Bought KitcheWe purchased all new kitchen appliances last September, 2017. Bought KitchenAid mainly because my dishwasher just died
after 27 years, so we were pleased with its quality. We bought the items in black stainless. The electric stove top is the hardest top I have ever cleaned, I am a little ocd and hate smear marks on my stove top, and also it seems that the only thing to use to get burnt on spots or food off, is an SOS pad, referred to me by the owner of the appliance store.
Also the so called Aqua lift for cleaning the oven, even after doing it twice in a row, is a joke! Still had to go in and clean up the grease and burnt on stuff, and then soak up all the water!! Also when turning on the oven, it seems to take forever to heat up to your desired temperature. Very disappointed, and will never buy KitchenAid again!!!Published:
November 21, 20181 purchased a brand new KitchenAid double oven range model KGRS505XWHO01. Thl purchased a brand new KitchenAid double oven range model KGRS505XWHO1. Three weeks after use, we noticed that the paint is lifting off the front panel, above the knob on the left side. I called and they sent a repair person and it was changed.
The same problem appeared 2 months later. I sent pictures to the service department and questioned why this problem is reoccurring. They told me that they are changing the service company and the new service crew will take care of it. After a month, a new panel arrived and then A&E Factory service called and set up appointment for repair. The
panel was changed and again, a couple months, the same issue. I called the service department and to my surprise, they told me that they do not warranty cosmetic issues. I complained that this is a defect in design or their manufacturing process. They did not care. I sent a letter through my attorney to Jeff Fettig, President and CEO, Whirlpool
Corporation. I had a call from their executive office and they promised the problem will be fixed for good. Next, we had a call from A&E Factory service for repair schedule. They changed the front panel, top tray and a burner. I thought this fixes it and were excited, but the serviceman hinted on similar problem many places which has been
reoccurring. Anyway, the problem is back after four trips and now I called Whirlpool service and they are telling me that it is over a year and out of warranty. I am sure this product has a major defect and they need to do a recall or get a panel which the paint stays on. I will never buy anything from Whirlpool corporation for as long as I live.Published:
October 26, 2012We remodeled our kitchen in July of 2006. We installed all new KitchenAid We remodeled our kitchen in July of 2006. We installed all new KitchenAid appliances. The slide-in gas range/oven (model # KGSA906PSS01) is a terrible product. I had 2 service calls on the oven in the first few years. Once the 5 year warranty had expired the
motherboard had to be replaced, followed by the gas valve, the sparker module and the gas range circuits. Buying a new oven now seems like a smarter move. The customer service was unsympathetic and didnt even try to stand by their product.Published: August 2, 2011This is the third time in 4 years that we have to get a serviceman in to reThis is
the third time in 4 years that we have to get a serviceman in to repair our KA wall oven (KEBS107SSS03). This product has a definite weak point. You cannot use the self-clean function because if you do, your oven quits working. Something burns out. I suspect that it may be a temp high limit switch - unable to get straight answers from Whirlpool who
sell KA appliances. Our local dealer was unable or couldnt be bothered to help. Whirlpool said that this was the first time they heard of this problem!! What a bunch of malarkey. I spent $8,000.00 on a wall oven, fridge, gas countertop stove, dishwasher and microwave. This is the service we get. We have been without an oven since April 6, 2013. 9
weeks!!!Published: June 11, 2013We purchased this very expensive fridge in May 2010 and the appliance storeWe purchased this very expensive fridge in May 2010 and the appliance store gave us a 5 yr warranty which we used on 5 different occasions. Long story shortened greatly... 2 yrs in we had water leaking on the floor which was warping the
newly done wood! Ahh! We couldnt figure out what was going on b/c it both seemed to be running/leaking as well as there was water freezing up in the back of the freezer, until it created a frozen pool in the bottom and started to leak out the front. So I turned off the water supply (stinks to have this huge fancy fridge and NO ice or cold water!) But
that didnt seem to stop the prob. First they said it required the duck bill to help w/ draining the water inside the fridge which wasnt covered under the warranty- even though KA had HUNDREDS of calls on this issue at that point in 2012. Then later we found that we were experiencing 2 separate problems. We needed a faulty valve which was covered
and the repair company was nice and thorough in fixing the duck bill for free. The valve we were told might have been b/c the water was freezing inside the ice cube maker in the fridge (our ice is not indoor but in bottom freezer on left side). He showed me how the water was frozen inside the hard plastic tubing. NOTE that we DID defrost it and that
sorry to say didnt help. ALSO BE AWARE that for us these issues seemed to coincide via coincidence or not.. We are unsure... But seemed to occur when either someone left the freezer opened for a prolonged time.. OR we went out of town for over a week and the freezer remained unopened. Unfortunately, we have never gotten an answer on that
one.. BUT we just came back from a 1 month trip overseas and bam! The prob was back! Grrrr.. Anyway... So that repair of the duck bill and double valve seemed to work for 3 yrs.. b/c now we are in 2015 and experiencing very similar issues again. I called our old repair guys again and they told me that KA has changed out the duck bill for a new
piece called the goose neck/P-trap drain tube. We just ran out of the warranty of course last month.. So to fix this would be $110 labor, $80 service fee + part $25. I found this website that shows how to put it in yourself. I dont even cut my own grass or nail something in the wall myself.. BUT this looks so easy I will do it myself! See link to Repair
Clinic! Not sure it will show up here but google it! Has a video. Im going to give it a try. ** Also check out the threads on this forum **. ALSO lastly.. Sorry.. Wanted to let you know that one of the other calls we have had to make on this which was NOT at difficult to figure out but would have been pretty costly had we not had the warranty was the
condenser went out 4 yr after we bought it 2014. The thing just started not to cool anymore! But the guys figured it out pretty quickly and got the new part in straight away. OHH And lastly... Really it is.. Haha. The stainless doors are the WORST of ALL of our stainless appliances to clean. and EVEN are getting tiny rust spots which is crazy as our
fridge isnt anywhere near the sink/stove. Anyway... SO FOR CLEANING them.. I have tried several different products and the one that has by far done the best at cleaning and keeping spots away is Weiman Stainless Steel Cleaner & Polish. I agree w/ ALL that has been said re: this machine.. Looks great.. But a total lemon! I will NEVER spend $2300
on a fridge again. I figured it was my once in a lifetime. Im grown up and get the kitchen I want & have it last a long time.. Im a teacher... So the cash is not flowing like the water on my floor. But I will never buy something like this again. Sadly too much $$, hassle, and time.Published: July 6, 20151 have had problems with my KitchenAid gas range
right out of the box. I pul have had problems with my KitchenAid gas range right out of the box. I purchased it for $2500 about 4 years ago. Just after the first year, self-igniting elements failed, so I phoned customer service - the worst customer service I have ever experienced! In short, a $500 repair bill to have a tech repair the problem. I have been
using a lighter ever since! The convention oven worked 50% of the time. After one year, I finally have to go buy a new oven after only 4 years because the pilot failed to ignite the gas oven - very dangerous part to fail. I will never buy another KitchenAid product as long as I live. KichenAid Brand is owned by Whirlpool, and I will purchase any product
Whirlpool sells. Save yourself a pile of money and grief, find a better product to purchase.Published: May 2, 2012After researching many brands we decided to go with a friends recommendaAfter researching many brands we decided to go with a friends recommendation for a KitchenAid gas range. After owning it for a few months now were very
disappointed with the wear & tear. It was delivered with the side dented, which given our timely need, we decided to live with as its mostly hidden. We have found however that cleaning the stove top is very difficult (heavy pieces to remove and place back) and the stainless steel surface scratches and scuffs way too easily. If youre a tidy person like
me this will drive you nuts so proceed carefully with this one! After a few months its already starting to look worn in.Published: April 15, 20201 have never been more unhappy with products I have bought, we upgraded alll have never been more unhappy with products I have bought, we upgraded all our kitchen appliances about 8 years ago and
decided to go with KitchenAid products (Refrigerator, Stove top range). We have had numerous issues with both products starting within 2 years of purchase. The stove valves were the first to go, and then failed again several times in the past 6 years. The refrigerator ice maker solenoid was the second item to fail. Recently the refrigerator seal
system went, just a few months after the warranty expired. Today the stove ignition switch failed and the stove wont stop clicking. The seal system repair on the refrigerator was estimated at $1700. A new GE sells for 1000. Speaking of GE, I kept my GE refrigerator in the garage and now 23 years later it still works.Published: July 9, 20181 purchased
a KitchenAid microwave for $784.00 and $102.00 for the extendedI purchased a KitchenAid microwave for $784.00 and $102.00 for the extended warranty and both of those were my problem. The microwave went out and I have had to make over 10 different calls and waste over 5 hours on the phone with KitchenAid extended warranty company. At
first they refused to cover the oven because they said it was heat related damage. I have to admit that I am not very smart but I do know that a microwave oven has to get hot in order to work! After I called the store I purchased it from and after the repair company called them on my behalf, they want me to accept only 75% of replacement value. I can
never recommend anyone to buy KitchenAid or Whirlpool products because with my experience, they do not stand behind their products or care about their customers. I have spoken to 3 supervisors; all of them follow the company line. The difference in dollars to keep a satisfied customer is $236.00. That is not much for a multi-billion dollar
company. I will continue to contact as many information outlets as possible including TV, radio and newspapers, as well as spending time in appliance stores to inform others of my experience. All I can say is purchase KitchenAid/Whirlpool at your own risk!Published: July 10, 2012KitchenAid double gas range (model KGRS505XSS01) burner failed on
arrival; KitchenAid double gas range (model KGRS505XSS01) burner failed on arrival; knob failed after six months, not covered by warranty. (We tried to force the knob and bent the pin.) That cost $185. Another knob failed one month after warranty ran out. Estimate for same repair is $230. Stainless steel surface is stained, scratched, and
discolored. I had trouble on the phone with Sears service company, A&E Services. I was on hold for an extended time as they were having technical difficulty, and eventually I got cut off. Parts available from Sears and from Whirlpool for $59 vs. $80 quoted by A&E Services.Published: July 17, 20121 purchased my KitchenAid French door fridge (Model
# KFCS22EVWH2) new in JI purchased my KitchenAid French door fridge (Model # KFCS22EVWH?2) new in Jan. of 2012. It is now September 2012 and I have a river flowing out of the bottom of my fridge. I have hardwood floors and the water is destroying them. I called Customer Service and a repairman came today. He explained that he reports
this problem every day to KitchenAid. Apparently there is a small hole at the back of the freezer that allows condensation to drip into a pan under the freezer. When that hole becomes plugged, the water does not drain and creates an ice dam. When my kitchen heats up from weather or cooking, the ice melts and flows out of the freezer onto my floor.
The only way to fix it is to unplug the fridge, let it defrost for 2 days and then plug it back in. Well, that does not fly with me. My husband and I are handicapped and we cannot go through this process every six months to save our floor. This is ridiculous. I called the company back and was told that this is new to them (right!) and they are sending
another repair person in tomorrow. I dont know how this will turn out but I do know that I am not very happy right now. Can I trust the person tomorrow to tell me the truth? If he does get it to work, will the problem return after the warranty is up? Who fixes my floor? In all fairness to KitchenAid, I will post the results of tomorrows visit and a follow-
up in a few months. I am in hopes that they will take care of this for me without a problem. I purchased a dishwasher and stove at the same time (also KitchenAid) so I hope that this is isolated and not an across-the-board disaster.Published: September 26, 20120n June 27, 2018 my parents purchased side by side KitchenAid refrigerator On June 27,
2018 my parents purchased side by side KitchenAid refrigerator model: KRSF505ESS. They made this purchase at Canadian Appliance Source. The product was delivered on Sep.20.18. The product has not performed well since opened, the freezer didnt freeze and the ice maker didnt work. To resolve the problem, we contacted WHIRLPOOL
CANADA, at phone 1-800-807-6777 as they are taking care of the appliances after the purchase as a manufacture warranty. We scheduled an appointment for Sep.27.2018 and the technician appeared on the wrong address, even though he was provided with the address shown above and the postal code. We called to Whirlpool Customer service again
and scheduled new appointment for Oct.1.2018 from 9am-1pm, Spoke to Brenda. We arranged the time and took time off from work, nobody appeared, no phone call made to notify us.When called Whirlpool on Oct.2.2018, they advise that the appointment from Oct 1st rescheduled for Oct. 2nd (without any notification to the customer) and the
technical behind the schedule. The time of my call was 8pm Est. on Oct.2.2018. The tech didnt come (spoke to Stephanie). I called Whirlpool on Oct.3.2018 stating that the technician wasnt at the place and they offered to reschedule the appointment for Oct.10.2018 for 8am-12pm (Spoke to Tylor). At this time the technician Ram **, from The
Appliance Pros came. He did some maintenance and advised to wait for 24 hours to see if the fridge is working. The refrigerator didnt work, and at this point both the fridge and the freezer werent operated.I was calling Whirlpool Canada on Oct.11.2018 and explaining that the fridge is not working. The representative after a long wait on hold
explained that we are on emergency status but unfortunately she doesnt have any records or documentations from the technician about the issue. I called Whirlpool Canada on Oct.12.2018 at 8:30am Est, and they said that the technician should come secondly to monitor the issue, and it is scheduled for Oct.16.2018, and again nobody notified us
about this.I am very frustrated customer of being offered poor service, very long waiting times on hold, NO COMMUNICATION between the customer, the Customer Service and the maintenance team, and no resolution in timely manner. I would like to address it, since it is not the way Whirlpool should serve their customers. I would like to get faster
response for the addressed issues, need to be notified about any changes that done by the customer support representative about any changes or updates about the service. Im not typically writing reviews but this situation should definitely be addressed. I hope my review will avoid people of dealing with CAS in particular and Whirlpool Canada in
general.Published: October 15, 2018We bought this Convection Oven/Microwave at the same time as our oven, KEBSWe bought this Convection Oven/Microwave at the same time as our oven, KEBS107SS, and cooktop, KFGS 206VSS. After buying it at Sears and coming home and reading the reviews here, I was ready to cancel the purchase. Decided
instead to purchase the 5 year extended warranty. Buying warranties is something we dont do. However, we were spending so much on these 3 appliances and after reading the complaints on the oven and microwave, we did purchase the 5 year warranty on the oven and the microwave. Less than 18 months later, the microwave went out. The service
guy has been out twice with a 3rd trip scheduled. I have been without my microwave for 13 days and it will be another 10 waiting for the parts. The worst part was being without it while needing to cook for 25 during Christmas, which is not something Id expect to do with a microwave weve had less than 18 months. Next time we buy appliances, I will
read reviews before we purchase and I will not purchase from KitchenAid. KitchenAid doesnt care about their consumers who buy their products. (That is a story Ill need to write on our cooktop that we didnt purchase the warranty on.) There are other appliances out there with better reviews. The KitchenAid appliances look nice, but the quality is not
there. Our last microwave that was over the oven was not even broken when we replaced it and it was 15 years old without ever having a service call. It was GE and was the microwave that came with the house. It wasnt even an upgraded appliance! I dont write reviews, but I learned so much from reading these, and now that we are having problems
with a relatively new appliance, I decided to write this for others.Published: December 30, 2013KITCHEN AID IS JUST A NAME BUT THE PRODUCTS ARE GARBAGE, GARBAGE, GARBAGE. KITCHEN AID IS JUST A NAME BUT THE PRODUCTS ARE GARBAGE, GARBAGE, GARBAGE. My wife bought stainless steel appliances from KitchenAid and
they are all lemons. KitchenAid stove panel was changed 4 times under warranty and 2 times after that out of pocket. (KitchenAid is total Garbage.) KitchenAid oven STOP working after the FIRST self cleaning; cost me $89.00 to diagnose and 200 to repair....... Again, what garbage these people sell. KitchenAid fridge ice maker STOP working, need to
fix. KitchenAid microwave handle fall off after 3 years of use. The thing that bothers me the most is that you get absolutely NO support from KitchenAid if you call them. What a ruthless company taking advantage of so many consumers.Published: September 18, 2013We bought a KA frig in 2005. We should have learned from that experience. WWe
bought a KA frig in 2005. We should have learned from that experience. Week 1 everything in frig and freezer was freezing. Service came out 3 times. Finally they removed whole freezer side door (the brains of the unit) and brought a whole new door. Wouldnt replace whole thing just the door. While putting on new door they scratched and scuffed up
unit. Yr later ice maker broke. Had to have new ice maker. We have continued to have trouble with it and it is messy. Ice gets hung in shoot, come home water on the floor. Finally stopped using it and went back to ice trays. We paid 2200 for this unit. We redid kitchen in Jan 2011. New slide in range above stove vent a hood vented thru the roof and
microwave and new dishwasher. We dont cook a lot. We use the dishwasher maybe 3 times a week. It would not complete cycles but not consistent on which one then the panel lights started staying on, then off. Then it stopped working. After reading reviews we started the breaker thing. Now nothing. It wont be 4 yrs old until Jan 28, 2014 and
remember used MAYBE 3 times a week. :( The writing on my knobs on the stovetop rubbed off the first time I cleaned them. The oven temperature has never been right. We have tried to adjust it but no luck. The oven does not cook evenly either. The vent a hood does not draw good. We paid a lot of money for these appliances. I previously was a Jenn
Air fan... Loved loved loved Jenn Air. The ONLY reason we went KitchenAid was because the dealer in my town which we have always purchased from stopped selling Jenn Air. If we didnt purchase from them they dont work on it. So after they assured us how good KitchenAid was (even tho we had problems immediately with our fridge supposedly a
freak occurrence) we went with the KitchenAid. BIG HUGE mistake. NOW the dealer we bought from so they would work on it for us has gone out of business after 60 yrs. They retired. :( Now I had to call 800 number to find someone. I have been waiting a week and a half and still no call for my appt date. We will never purchase KitchenAid again.
Bad product and very costly. :(Published: September 15, 2014KitchenAid (Maytag) came through for me on the third range delivered. For tKitchenAid (Maytag) came through for me on the third range delivered. For the record, the first range was defective, probably the thermostat, and the second range was dented so that the gas line could not
connect. Im happy now with a working range, and its a terrific range.Published: January 1, 1970Great looking 30 inch range with double oven and four burners and center hoGreat looking 30 inch range with double oven and four burners and center hot plate. Bottom oven a little too low, tough bending over to pull up a 22 1b. turkey. Other than that its
a beautiful thing.Published: January 5, 20171 have purchased a KitchenAid oven. Never again. It takes over 12 minutes tI have purchased a KitchenAid oven. Never again. It takes over 12 minutes to heat up. All the while it is running, it is loud. The burners take forever to get hot also. I have also purchased a refrigerator. The ice maker is awful...Its too
small and doesnt make ice fast enough. The other product from KitchenAid I purchased is a front load washer and dryer. The washer needs to be cleaned all the time. I was not told that. The dryers lint catcher, for a large capacity dryer, is so small, its ridiculous. None of these things were mentioned to me. I would have never purchased these
appliance if I knew! Very upset buyer.Published: June 19, 20151 have a 4 year old KitchenAid oven, electric, and after I ran the self clel have a 4 year old KitchenAid oven, electric, and after I ran the self clean cycle the oven will not heat at all. All of the lights and clockwork but I have no heat on any cycle, including broil. Is anyone else having this
problem? It appears that the clean cycle must have burned up the heating elements.Published: August 3, 2013This Kitchen Aid gas range was less than a month old when the first stuck aThis Kitchen Aid gas range was less than a month old when the first stuck and shorted key message popped up. The oven would spontaneously try to turn itself on at
random times. I had to keep it unplugged when not in use. Then it got so I couldnt turn it on. After four repair sessions (thank God I had protection plan), they replaced it. My biggest mistake was getting the same oven!! How could I have been so stupid. Less than a month after getting it, the oven timer would try to go on and it would keep beeping.
Then when I tried to start baking temp, it would only go to 6 degrees and I couldnt push any other buttons. The thing is a piece of crap. AND I have wasted countless days on the phone with SEARS and waiting for the repairman. No more Kitchen Aid for me. So frustrated....Published: February 13, 2014We remodeled our Kitchen and we bought a new
oven, microwave, dishwasher, wWe remodeled our Kitchen and we bought a new oven, microwave, dishwasher, warmer all KitchenAid appliances. First time we heated up the oven to 350 degrees, it heated up to over 500 degree and burnt the bottom of the oven. The temperature settings are very off and wrong, everything we cook we have to use set
it very low to get it to cook properly. Dishwasher does not clean correctly and it was leaking, they did come in and adjust it. It kind of works now. The Microwave has been repaired twice in the first year, and this model cost $1000. The warmer works fine.I will never buy anything KitchenAid ever again. We have had nothing but 3 years of issues, and
the customer service repair guy did not have a clue on how to fix any of these appliances so he just keeps ordering parts and wasting our time for this $1000 microwave. Really disappointed in KitchenAid. They are the worst and most terrible customer service team. They never offered to replace any of the appliances and when we unpacked the
microwave it had a ding in the front of it.Published: December 26, 2015Dishwasher model KUDSO3CTWH?2 - Have had this dishwasher for about 6 to 8 yeDishwasher model KUDSO03CTWH?2 - Have had this dishwasher for about 6 to 8 years. It never washed dishes clean from day 1. Had a repair man out twice while it was under warranty. His answer
was it is energy efficient. In other words it saves energy but does not wash dishes. I now use Heavy Duty cycle along with Pro Scrub for one wash and first need to soak my dishes and silverware. Much of the silverware does not clean. It cost us $1200.00. I will definitely never buy Kitchen Aid again. We are not happy with our stove or refrigerator
which were bought at same time.Published: May 7, 2015My home warranty company sent someone out to repair my JennAir stove. That My home warranty company sent someone out to repair my JennAir stove. That company said they couldnt repair it so it was replaced with a KitchenAid. I would rather have the JennAir stove. Kitchenaid stove
doesnt have some of the features the JennAir had.Published: February 13, 2021Purchased set of KitchenAid Refrigerator and Gas Stove six years ago. From Purchased set of KitchenAid Refrigerator and Gas Stove six years ago. From day one gas oven failed to ignite and has been repaired several times. Called supplier and they refused to repair. Has
been repaired several times now and was told it is an ongoing issue. KitchenAid failed to warranty as they said it failed beyond the warranty. Recently we noticed the refrigerator leaking, called a technician only to find the water tray had been broken and duct taped. This unit has never had service therefore this damage was repaired in factory and
sent out broken. A phone call and message was left with KitchenAid and now, over a week later no return call has been received. We will avoid KitchenAid products from now on.Published: April 5, 20161 have a KitchenAid double wall oven (this is a replacement due to an electl have a KitchenAid double wall oven (this is a replacement due to an
electronics problem) and after reading all the reviews about the control panel getting cooked when using the self-cleaning feature, I dont know whether I should use this feature or not. I paid for this feature when the salesperson assured me that this was one of the very best ovens available. What should I do? Cook the panel and ask for a replacement.
Or ask for a new oven that does not have this problem when using the self-clean feature??? WHAT SHOULD I DO?? I cant believe KitchenAid would allow these ovens in the stores being aware of this terrible defect!!Published: September 23, 2013KitchenAid 27-Inch Single Wall Oven, Architect Series II - I purchased KitchenAid 27-Inch Single Wall
Oven, Architect Series II - I purchased this Oven October 5, 2013. It was installed October 24, 2013. On December 31, 2013 it stopped working. I called for service and they could not get to me until January 6, 2014. The serviceman came out that morning and took a look at the oven and found that the fuse had blown in it. Lucky me they did not have
one in stock and they had to order one. The fuse came in on January 8, 2014 and they came out and installed it. I did not use the oven again until January 14, 2014 because of some other issues in my kitchen. January 14, 2014 I turned it on and used it to bake something. It worked fine. I walked away from it after I was done baking and came back

the warranty. This will happen when some place freezes over!!!!'Published: January 16, 20141 purchased a 30 KitchenAid gas range with 5 burners from a local independel purchased a 30 KitchenAid gas range with 5 burners from a local independent appliance dealership that I am familiar with and that I trust. I paid more than 1,140 dollars for this
range and was very excited to have it. However, it soon became apparent that the Aqualift Clean System fell short of what its marketed to be. In essence, it doesnt work to get the appliance clean as it is promoted to. Following the manufacturers instructions precisely, I have tried to clean this range six times over the 8 weeks or so that Ive had it and
each time was a failure. The floor of the oven comes clean but thats about it. The walls, back, roof, and door do not come clean. The problem is complicated further by the fact that these ovens are made with a Teflon coating on the inside that will be damaged by typical commercial cleaners, so essentially you end up with a self-cleaning oven that cant
be cleaned no matter how hard you scrub it. DO NOT PURCHASE ANY OVEN WITH THE AQUALIFT CLEAN SYSTEM. IT DOESNT WORK and the manufacturer is no help at all when you call customer service.Published: January 12, 2015We have had two kitchenaid ranges in the last two years. The first one burnWe have had two kitchenaid ranges in
the last two years. The first one burnt up twice on the self-clean cycle and was replaced by a range with a higher speed blower fan that is extremely loud and annoying. Kitchenaid replaced the fan twice and have come to a conclusion that this is normal. When I first contacted Kitchenaid, their comment was we have had no noisy fan complaints.
Service techs they have replaced many. Kitchenaid have told us they no longer going to help us with the noisy fan as it is normal. We are now stuck with a $2200 range. We will never buy kitchenaid junk again.Published: July 29, 2014We purchased a KitchenAid range/oven, model # KGRS505XSS approximately 3 yeWe purchased a KitchenAid
range/oven, model # KGRS505XSS approximately 3 years ago. This is a gas unit, running on propane. Since we dont have supplied gas, in conjunction with the purchase, we had installed a propane tank, and supply line. Total cost, just over $3,000. Since purchase, we have had service for breakdowns 3 times, and I am currently taking time off from
work for the fourth breakdown. The machine is out of warranty. My wife is meticulous with her equipment, and we purchased this based on other KitchenAid appliances purchased (albeit many years ago). UNEQUIVOCALLY, THIS IS THE WORST APPLIANCE PURCHASE I HAVE EVER MADE! We have repeatedly contacted the manufacturer to
address the issues. The local appliance dealer, KLECKNER APPLIANCES, has REFUSED to help other than sending a paid tech. to address each breakdown. They refer us to the manufacturer. In my latest contact with them, they offered a PAID WARRANTY, TO THE TUNE OF $350. All aspects of this experience have been horrible. We host a number
of family functions, and my wife is petrified that this appliance will break down Thanksgiving morning! From the appliance dealer to the customer service people at KitchenAid, not one individual has agreed that the breakdowns (complete, loss of use of one or more burner, now oven non working) that this should not happen, nor has anyone offered to
address the situation, other than to send the tech. for what will probably not be less than $200. NOT CONSIDERING MY COST OF TIME...I STRONGLY URGE THOSE CONSIDERING THIS, OR EVEN OTHER KITCHENAID MODELS, TO LOOK ELSEWHERE. Had I known any of this would have occurred, I would simply have bought the Wolf or Jenn Air
we considered. Absolute junk!!Published: February 10, 2015After Katrina devastated our home, we lost everything. My husband and I didAfter Katrina devastated our home, we lost everything. My husband and I didnt have much to repair our home so when we had to select our major appliances we knew they had to last a very long time. We believed
in the KitchenAid/Whirpool company. We purchased the stackable washer and dryer, dishwasher, microwave, stove and french door fridge. Within the first two years the microwave went out. The cost of the repair was half the cost of the microwave. After that the fridge went out. We paid $265.00 for the repair. The following year the fridge went out
again with the same cost in repair. Year 4 our washer went out with a part costing over $300.00. That same year my oven thermostat became a problem with a bill of $100.00 just to look at it. Now today after paying $198.00 for a repair guy to look at my fridge (which continues to run at 54 degrees) we learned that it will cost over $800.00 to fix the
freon hose which is located behind a bunch of other parts and compressor.We trusted this company but it has been an expensive nightmare!!! We can not afford the repairs and the additional cost of wasted food and trips to the local laundromat each week. PLEASE DO NOT BUY ANY PRODUCTS FROM KITCHENAID/WHIRPOOL!!!! IT IS A WASTE OF
MONEY AND YOU WILL SPEND JUST THE SAME ON REPAIRS. THIS IS A NIGHTMARE MY FAMILY LIVES EVERY DAY!! THEY SUCK!!Published: May 5, 2015My KitchenAid Double Oven #KEBS208SSS04 is only two months old. I used the My KitchenAid Double Oven #KEBS208SSS04 is only two months old. I used the self cleaning feature and
within an hour, there was a large pop and the glass exploded. It went everywhere. I contacted KitchenAid twice, each time I could only leave a message. I also tried to email my complaint; however, the email was returned undeliverable. I hope this will help someone looking for a new oven. Please do a lot of research before purchasing.Published:
March 16, 2012My family bought this range as it was one of the few gas stove downdraft raMy family bought this range as it was one of the few gas stove downdraft ranges that could be installed in the middle of an island. It is pretty in our island but it is a TERRIBLE and I mean TERRIBLE range. The oven cooks uneven so dont even thinking about
trying to bake anything. Over the holiday, the only way I could get by without burning the food was to place the thickest part of the leg of lamb towards the back. Not to mention that it probably takes about 30 minutes to even get the oven to 350 degree heat. It is ridiculous that something this expensive would perform so poorly. To top this off, the self
cleaning function does not work.I decided to use regular oven cleaner and that was a big mistake. Now the inside of the oven is peeling. I contacted Kitchenaid to see if it was safe to cook and their representatives are basically robots and would not provide me with an answer or anyone else who could help, they just kept repeating we dont suggest
harsh oven cleaning products. I think 450 degree heat is pretty harsh, so how can an oven cleaner be worst? HUGE disappointment overall and would not recommend or ever purchase a Kitchenaid product again.Published: January 6, 2020In our conversion to stainless steel we decided on KitchenAid. We got a bunln our conversion to stainless steel
we decided on KitchenAid. We got a bundle deal and purchase three appliances from Lowes and, though I normally never do, I purchased the extended warranty. The microwave (MODEL # KCMS1655BSS) quit working within the first year, still under factory warranty. They brought a new one and out of the box, it did not work! They brought another
one and it is still working. Shortly after the first year the oven (MODEL # KEBS179BSS00) was not able to consistently get over 400 degrees. After about 6 service calls and replacing two circuit boards and a temp sensor, it appears to be fixed. The problem is, anytime a part is needed to be replaced, it takes at least 2 service calls. The first one to
troubleshoot the problem and say, you need a new (part), and then they order it and the second one to install the part. Jump forward a couple months and the refrigerator (MODEL # KFIS29PBMS00) stops making ice. This problem actually started while we were still dealing with the oven problems! I called in the fridge and before the tech even came
out, I realized that it was a cooling problem as my ice cream turned to soup. I called Lowes extended warranty and let them know the problem was not the ice maker but a cooling problem. The tech still came out to troubleshoot the ice maker. I pointed out the problem was cooling, showing him the item in the freezer that were thawing. What does he
do, order a new ice maker. After probably a dozen service calls and several replaced parts, I told them I wanted my money back. Reading the extended warranty from Lowes, it says that if the appliance is repaired three times for the same problem that they will buy it back from you. They cut me a check for my purchase price and I went to Home
Depot and bought a new Fridge, GE this time. I was very unhappy with KitchenAid and very unhappy with Lowes service techs. I was an electronics tech in the Air Force and I was doing better at troubleshooting this problem than these people were. They were so clueless. Warning, KitchenAid and Whirlpool are the same thing! I will say that the
extended warranty served it purpose and we did not have to spend a dime on any of these service calls, that is good. But for the three appliances there were probably 23 service calls in less than 2 years! Those are all days that I have to be home between 8 and 1 or 1 and 5. I always pick the earlier time slot. The vast majority of the time I would get a
call around 12:50 letting me know they were on the way. They usually showed up well after 1:00, closer to 2:00, not leaving until 3 or later. My day is shot at that point. Thats 23 days of my life I sat in my house waiting for a service technician in just 2 years.Published: September 11, 20141 bought a very expensive Kitchen Aid Stove 5 years ago with
an extended wal bought a very expensive Kitchen Aid Stove 5 years ago with an extended warranty for 5 years. The control panel for the oven never worked. It would not turn off. I had to turn off the power to the stove. I called Kitchen Aid/Whirlpool and they were no help and told me it would cost $150 for a local repair man to come to the
house.Recently, I woke up to the control unit on fire with billowing smoke coming out of the top. Still Kitchen Aid would do nothing.I am in no position to buy a new stove right now. Clearly Kitchen Aid does not stand behind their product. And they ask you not to write in caps? Why, to hide the anger that we have towards a once superior, now inferior
company that sells throw away products? It is an outrage.Published: December 5, 20111 had my oven in the medium setting to clean, but was not in the kitchen atl had my oven in the medium setting to clean, but was not in the kitchen at the moment when we heard a very loud noise that sounded like an explosion. Immediately thereafter, shattered
glass was falling out everywhere it could come out of. Very frightening moment. Called KichenAid in the morning and explained everything. They will send someone out tomorrow and assess the situation. We just moved into this place six weeks ago. The day we moved here, the freezer was leaking and formed a sheet of ice on the bottom drawer. Here
I was offered to buy one year of warranty and paid $320.00 for it. All appliances are KiitchenAid and were installed in September 2011. They are like new. I, of course, have no warranty on these appliances and think this is absolutely crazy that after short time for such expensive appliances, these things happen. I will report on how this explosion will
be taken care of tomorrow!Published: October 17, 20131 just spent $165 for yet another service call to replace the latch on my KI just spent $165 for yet another service call to replace the latch on my KitchenAid range that was purchased in July 2006 from Builders Source in Albuquerque, NM. This makes a total of almost $500 spent on repairs to a
range for which we paid $1,346. This was the third call and the second latch for the oven door. The technician noted that the door hinges, replaced in November 2011, need replacing also. The oven door would not shut; it is losing heat and it couldnt maintain temperature and could not extinguish the light. Then, it would not open. All of these are
safety and performance issues. There is no response to emails and calls to KitchenAids customer service. Builders Source offered a discount if I want to buy a new range, but I dont want to shop for major appliances every 5 years. I dont want KitchenAids unsafe, over-priced, and unreliable junk in my house either. In addition to the range, the handle
fell off my KitchenAid microwave, the compressor failed on the refrigerator, and the latch, springs, and door failed on the dishwasher. There was a time when an appliances longevity and dependability relied on being well-made, and buyers werent saddled with purchasing extended warranties. Until retailers like Builders Source insist that
manufacturers stand behind serviceable appliances, consumers will be deluded and disappointed with shoddy merchandise and choosing between which brands will provide the least trouble and expense. I expect that KitchenAid will continue manufacturing unsafe, overrated products and unresponsive, uncaring service until their once-respected
reputation and the retailers that push these shoddy products disappear.Published: May 25, 20120ur double oven KEBS207DBLS8 is approximately 10 years old, and we have had Our double oven KEBS207DBLS8 is approximately 10 years old, and we have had nothing but problems with it. The electronic touch control pad has gone out on it, in its fourth
year. The upper cooling fan has been replaced, the front door has been replaced, and currently, it sounds like a diesel truck idling when the unit is turned on. Our Kitchenaid appliance is not the quality product we expected when purchased, and we will certainly avoid all Kitchenaid products from here forward.Published: November 21, 2011My
KitchenAid oven sucks! This is now the 3rd time I have a problem with thMy KitchenAid oven sucks! This is now the 3rd time I have a problem with the self-cleaning upgrade in my oven. The thermostat fails with the heat of self-cleaning. This time, however, the main keypad is fried. Almost $500 just for the part, not counting labor and install. Thanks,
KitchenAid, for delivering a product that is only successful in earning you more money! I could not be any more disappointed in their complete lack of responsibility in standing behind a product for which they make so much money. Brand new two years ago, and I continue to have mounting expenses for an appliance that was touted as being
wonderful.Published: December 19, 20151 purchased a suite of appliances after a home renovation and recently tookI purchased a suite of appliances after a home renovation and recently took delivery. The refrigerator (Model KRFC704FBS00) has not worked properly since it was installed on January 10, 2018. The water on the door does not work at
all, the door for the filter does not snap closed. The water was leaking so badly at one point I had to shut the water line off. I am on the my second service company and they still cant get it right. And that is just the refrigerator!!! Two of knobs on the stove were bent. The vented microwave above the stove has a handle that gets so hot you risk third
degree burns if God forbid you forget to cover your hand before you pull the door open! I rarely use the dishwasher so I cant comment on that. PLEASE stay away from KitchenAid especially the Bella series!! I have learned that KitchenAid stopped making this series because of so many problems but that does not stop stores selling this garbage. I am
really upset with Whirlpool, the service companies , the salesman and the store on Route 35 in Middletown, NJ that sold me this mess!Published: February 24, 2018We purchased a KitchenAid microwave/oven combo in April 2013 while buildingWe purchased a KitchenAid microwave/oven combo in April 2013 while building our home. It was installed
in December. It immediately experienced an error. We called to have it serviced, but the repairman could not find the problem. The error had disappeared! It is now May, the warranty has expired, and the oven is beeping non-stop at all hours of the night and intermittently throughout the day. When it is experiencing this problem, none of the keys on
the keypad work. I thought KitchenAid made a quality product, but this is not the case. Very disappointed that such an expensive product could cost us this much trouble and sleepless nights. Its a holiday weekend, and no one at KitchenAid can be reached. Not a happy KitchenAid product owner!Published: May 25, 2014The control panel of my double
wall ovens periodically puts out error codesThe control panel of my double wall ovens periodically puts out error codes and the only way to turn off the oven is by turning off the circuit breakers. Six months later, still no service. Multiple calls and run around by KitchenAid and the Extended Warranty company.Published: July 21, 2014Was told it was a
self-clean oven. Aqualift is not a self-clean oven, Im toWas told it was a self-clean oven. Aqualift is not a self-clean oven, Im told by the manufacturer. They were not willing to help me with anything. Would not recommend anyone to purchase KitchenAid dual fuel gas stoves.Published: August 28, 2017Kitchenaid Microwave/and convection double
oven MODEL KEHC309]SS - I have bKitchenaid Microwave/and convection double oven MODEL KEHC309]SS - I have been very happy with this appliance until after years of use I have to replace the 12V 5W light bulb in the ceiling of the microwave oven component. Because it is not accessible from the inside (as the two in over are), it is necessary
to pull the entire unit out and disassemble the top third of the sheet metal cabinet. I finally, after researching for a few days and spending 4 hours taking things apart, got to the light bulb only to find that it is not available locally. I have found it online for almost $7 and an equal amount of shipping. There is no reference in the documents from
KitchenAid as to how to change a light bulb. It sounds like a joke, doesnt it? Believe me, I am not laughing. Perhaps the engineer who designed this mess should have to change a light bulb before the appliance goes on the market. If I had called a service man to do this, it would have cost near $100 to get this done! If there is a simple way to do this
job, I would sure like to know about it for the next time. Believe me, I questioned all the way through the project if I was overlooking something.Published: September 23, 2012This is the second time in two years that my KitchenAid oven (Model: KEBC17This is the second time in two years that my KitchenAid oven (Model: KEBC177KSS05)
experienced some power failures after using the self-cleaning mode. KichenAid says that they havent heard anything about it while the repair person said that hed seen it before. Time for a recall, KitchenAid!Published: October 5, 2011IN 1953 my parents built a house after I was born. They had a KitchenAid diIN 1953 my parents built a house after I
was born. They had a KitchenAid dishwasher that was still working perfectly in that house when they retired to Florida in 1986. I figured that was a good reason to look at KA appliances when I remodeled the kitchen in my current house in 2011. BAD MOVE!! I bought a whole stainless KitchenAid kitchen (warming drawer, cook-top, double built-in
convection oven, hood, etc.). Im now looking at the four repair tickets that document the three months it took for them to get the double oven model #KEMS308SSS04 brains working - thankfully covered under warranty as it was within weeks of installation that the troubles began - and thinking I didnt know how good I had it then compared to the
dishwasher travails Im still going through!.The dishwasher - Model #KUDS30FXSS1 - has broken down four times. The first time was just after the warranty ran out and we paid for labor when they replaced the controller circuitry. The second was shortly after the first and we paid again for the part to be installed - both times having to wait several
days, dishwasher less, for the part to be delivered after the diagnosis. On the third time the control panel went dark, about two months ago, I opened the unit (having seen techs do it four times) and after jiggling the circuit boards and re-seating the plugs it lit up and worked... until we loaded it after dinner last Thursday. Now the control panel is once
again dark. Im waiting for some response from Kitchen Aid and Im warning you not to buy Whirlpool corporation stuff as it doesnt dont work and the company doesnt care.Published: January 14, 20151 used to love KitchenAid. I had a suite (dishwasher, refrigerator and rangl used to love KitchenAid. I had a suite (dishwasher, refrigerator and
range/oven) from them for 10 years in my old home and had no issues. Naturally, when I went to purchase appliances for my kitchen remodel in my new home, I bought KitchenAid again. A year after they were installed, the fan in the oven started to rattle and I began to notice surface rust on the appliances. Ive always used stainless steel cleaner, and



I never had this issue with my old appliances. The rust will not even come off with the cleaner. KitchenAid sent out a service technician who fixed the fan and looked at the rust. He said the rust was a problem with all of the stainless steel appliances when they get any water on them. Seriously? A dishwasher, refrigerator and oven? When do they not
get water on them? When I contacted KitchenAid, they told me it was a cosmetic issue and therefore not covered. They did call their service technician who said he only saw a small amount of surface rust on the stove and did not look at the other appliances. He also told them it was an environmental issue. (Totally different from the story he told me.).
KitchenAid also said it was a cosmetic issue and there was nothing they could do about it as I had used the wrong brand of stainless steel cleaner and the environment was too moist. My home is 30 miles from the ocean in a desert climate, and my previous home (where I did not have problems) was much closer to the ocean, so how it that
environmental? KitchenAid offered to send out a second technician out at my expense. I will never buy another KitchenAid product again.Published: August 5, 2020Purchased extended warranty from Sears. Replaced electronics once already. Purchased extended warranty from Sears. Replaced electronics once already. Out of warranty and now cost of
repair is approx $1500.00 for a $2000 range. Replaced burners once also as they were not running as hot as specified.Published: April 19, 20141 purchased this oven a few years ago and all I can tell you that it has bel purchased this oven a few years ago and all I can tell you that it has been nothing but trouble. The following repairs were done
through out the years: Igniter, front electronic board, other 2 internal boards, and oven. Only the gas burners are working at this point. This is about $1500 down the drain so what now? Im seeing numerous complaints but nothing is being done, am I wasting my time writing this?Published: February 8, 2012My new KitchenAid double wall oven
exploded 1 1/2 hour into the self-clean My new KitchenAid double wall oven exploded 1 1/2 hour into the self-clean cycle. Shattered glass flew out the oven, spraying all over my kitchen and out into other rooms of the house. I couldnt get near it to shut it off, because glass shards kept recirculating in the convection oven out the vent. So I ran out to
shut off the circuit breaker. I spent 2 hours cleaning up the mess. I vacuumed out, but the glass in both ovens that is stuck in gaskets surrounding doors spills out of hinges every time I open the door. I want a new oven, because I dont want glass shards in my food; and what is going to happen when I run the cycle on the bottom oven? It is a miracle
no one got hurt, except for the cut on my daughters foot from a small piece I missed. I am scared to death, and I havent had an oven to cook with for my family since it happened in May. I have already spoken to my lawyer.Published: July 20, 20120n Wednesday, April 11, 2012, I ran the Self-Cleaning cycle on my KitchenAiOn Wednesday, April 11,
2012, I ran the Self-Cleaning cycle on my KitchenAid Built-in Double Ovens. Approximately an hour into the cycle, the glass liner exploded and shattered. I reported to problem to KitchenAids Customer Service and they had a local service rep call me within 24 hours. He indicated that he had to order the part but should have it within a week. It has
been almost two weeks and I have not heard from the service rep. The oven is less than 6 months old so it is covered under warranty. Although I had been extremely happy with how the oven performed (baked) until recently, we are extremely dissatisfied with how KitchenAid is treating the problem. They did say that they would replace the glass but
we are concerned about safety and using it in the future.Published: April 24, 2012Buyer Beware! My partner and I bought a $6,000 KitchenAid 36-inch dual-fuelBuyer Beware! My partner and I bought a $6,000 KitchenAid 36-inch dual-fuel range about 12 years ago. Since then, the oven has failed three times, the last time for good. When I called the
manager of the expensive appliance store where we bought it, Cocoplum, in Essex Junction, VT, he told me that we had a lemon and went on to say that the company was no longer any good. The problem, according to him, is that the high temperatures of the self-cleaning oven (which we have not used often) do not play well with the complex
electronics of the stove. Bottom line: after 12 years, we have had to plunk down $7,000 for a new stove, this time a Thermador with gas only. There is a class-action lawsuit being brought against the company in New York, and other reviews online confirm our expensive bad experience.Published: April 24, 2016This part of a two-piece built-in unit with
an oven below. (I am concerned This part of a two-piece built-in unit with an oven below. (I am concerned that when it needs to be replaced, if I will be able to find something the same size.) The microwave is fine, no problems. The only issue is it is so deep, great for larger items, it is difficult to clean. Being that I am tall with long arms, I can manage
but, a smaller individual would have difficulty.Published: December 14, 2015This is probably the worst oven Ive ever had. It take 20 minutes for it to This is probably the worst oven Ive ever had. It take 20 minutes for it to heat up to 425 degrees and just as long for any other temp. The noise it makes is annoying. Why they put the fan in the oven is
beyond me. I wish I was told that it was noisy and slow! It gets hotter as you bake also. I would not buy another one.Published: April 14, 20161 bought a double KitchenAid oven 6 years ago. After 5 years, the upper dool bought a double KitchenAid oven 6 years ago. After 5 years, the upper door remained slightly open. Called service. The service
person came over and told me defect from company. It would be important to change hinges also on the bottom one. They would fail in the future. After about $300.00 all fixed. I did not buy extended warranty.After about 6 months, both doors opened. Hinges are now gone on both doors. Called company to complain. You have no extended warranty,
figure it out. I called the other service company provided by KitchenAid in South Florida. They came over and told me I need new doors on the unit and new hinges. Total price for both excluding tax $1500.00. I thanked for the visit that cost me $90.00. And do trust me. I will never ever buy this product ever again, after the way they think they can get
away ways to rip off the consumer.Published: August 1, 2013As one lady from Mount Pleasant, SC reported, we are experiencing the very As one lady from Mount Pleasant, SC reported, we are experiencing the very same issues. Weve owned our 30 inch slide in gas range for 3 years and when you brush up against it you wont even know until later on
when you smell gas that one of the knobs was turned ever so slightly emitting the gas fumes. I contacted KitchenAid Customer Experience and reported this matter and to see if they have come up with a fix or recall. There hasnt been any. With all the news of gas explosions happening to houses across the country, this is definitely a safety issue. Im
hoping Consumers Union and/or the Consumer Product Safety Commission can do something before someone else experiences a horrifying event.Published: June 24, 20190ven door shattered while in self-cleaning cycle. My hardwood floor is now Oven door shattered while in self-cleaning cycle. My hardwood floor is now burned where the glass fell
on the floor. They are coming to fix the oven but now after reading many complaints about this oven, I am not sure fixing it is really an option. KitchenAid should recall these ovens and refund everyones money!Published: January 24, 2012We purchased a new Kitchenaid refrigerator (dishwasher, stovetop and microwWe purchased a new Kitchenaid
refrigerator (dishwasher, stovetop and microwave) from Pacific Sales in Mission Viejo in July 2012. After three months, we noticed leaking from the refrigerator that ruined our hardwood floors and contaminated our kitchen with black mold! The technician repaired a cracked valve and we spent the next month living under construction to have our
entire downstairs level repaired (new hardwood flooring, kitchen cabinets taken out and reconstructed, walls repaired and repainted). Flash forward two years, our freezer stopped working!! Kitchenaid referred us to Veterans Appliance in Garden Grove. They found a broken compressor and broken evaporator. After waiting three weeks for a repair,

time dealing with Kitchenaid and their customer service. HORRIBLE!!!Published: August 5, 20151 am extremely disappointed and disgusted with KitchenAids failure to standl am extremely disappointed and disgusted with KitchenAids failure to stand by their product. I purchased a $3000 stainless steel fridge last year and my fridge is still under
warranty, but because the rust is cosmetic, KitchenAid feels no obligation to stand by their expensive stainless steel product and Ive been told that it is rust resistant, but not rust proof. They say all stainless steel can rust in certain environments. I have only used soap and water and never used a stainless steel cleaner or corrosive or abrasive product
on the fridge and it is in my newly built and dry house. It is under a year old and I wonder what itll look like in another year. Kitchenaid offered me the opportunity to extend my warranty for hundreds of dollars, but offered no repair or replacement of the rusting door panel I called them about. What kind of stainless steel exists? Low-quality stainless
steel with impurities. My stainless steel Bosch range hasnt started rusting and I clean it constantly with various cleaners. Clearly KitchenAids product is inferior and low quality.Published: August 16, 2017Glass top convection oven less than 4 years old. Do not buy KitchenAid slidGlass top convection oven less than 4 years old. Do not buy KitchenAid
slide in glass top convection stove. Glass top cracked very easy. Cost $100 plus glass top $400 to replace. Poor quality. Will never purchase KitchenAid product again.Published: July 30, 2015
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