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DBS IDEAL: Manage Business Transactions on Desktops & Mobile Phones With DBS IDEAL, it's easy to monitor incoming funds, view remittance advice, access statements or make payments. DBS IDEAL makes banking faster, simpler and smarter, so that you can focus on what matters most - your business. New to DBS?Apply online in just 5 minutes,
and enjoy the convenience of DBS IDEAL online banking. 2. For all other corporation types, simply fill up and submit the IDEAL Application Form: IDEAL userDownload DBS IDEAL Mobile for your first-time login and enjoy the convenience of DBS IDEAL digital token+. Please be informed that, with effect from 1st July 2025, the Newton PO Box will
no longer be in operation. As such, we will no longer accept any paper form submissions sent to this address. Kindly refer to updated forms for mailing instructions. The Asset Triple A Treasurise (Treasury, Trade, Supply Chain, Risk, ESG) AwardBest Transaction Bank, Asia Pacific, 2023Best E-Solutions Partner, Indonesia and Singapore, 2023 Global
Finance Best Digital BankBest Integrated Corporate Banking Site, Global and Asia Pacific, 2023Most Innovative Digital Bank, Asia Pacific, 2023Best Mobile Banking App, Asia Pacific, 2023Best Information Security and Fraud Management, Asia Pacific, 2023Best Online Portal / User Experience (UX) Design, Asia Pacific, 2023 The Asset Triple A
Treasurise (Treasury, Trade, Supply Chain, Risk, ESG) AwardBest Transaction Bank, Asia Pacific, 2023Best E-Solutions Partner, Indonesia and Singapore, 2023 Global Finance Best Digital BankBest Integrated Corporate Banking Site, Global and Asia Pacific, 2023Most Innovative Digital Bank, Asia Pacific, 2023Best Mobile Banking App, Asia Pacific,
2023Best Information Security and Fraud Management, Asia Pacific, 2023Best Online Portal / User Experience (UX) Design, Asia Pacific, 2023 When do I submit the DBS IDEAL application form? If you already have a DBS corporate account but have not applied for DBS IDEAL access, you can submit a DBS IDEAL application form. If you have not
applied for a DBS corporate account, click on this link to apply for a DBS Corporate account and sign up for access to DBS IDEAL. Who should be the signatory for my DBS IDEAL application forms? DBS IDEAL application forms must be signed by authorised company signatories. If you have multiple signatories, it should be signed by the
signatory(ies) with the highest signing mandate in your company. What service charges are levied for DBS IDEAL? There is no charge for either setup or recurring subscription fee on DBS IDEAL. You can also enjoy unlimited free users if you opt to use digital token. If you select to use physical tokens, a nominal one-time charge of $50 (for Singapore)
will be applied. Please refer to the pricing tab above for more information. If you are currently not a DBS corporate customer, enjoy DBS IDEAL set-up and monthly fee waivers by starting your DBS IDEAL application online today. Can I access DBS IDEAL at any time? Yes, DBS IDEAL can be accessed at any given time, on any given day,

including weekends and Public Holidays. In addition, you can bank on-the-go by downloading the DBS IDEAL Mobile app, available on Google Play Store for Android and App Store for iOS. Can I access DBS IDEAL from overseas? DBS IDEAL can be accessed from anywhere in the world, as long as you have an Internet connection. Download the new
DBS IDEAL digital token+ to enjoy a seamless login, and tap and swipe authentication experience for transactions on DBS IDEAL desktop and its mobile app. How do I perform basic account management tasks? You can download this form and apply for the DBS IDEAL Customer Self-Administration module to manage your company’s users and profile
online. Add, remove or update users Update authorisation policies & manage company profile Modify account settings Request for new user login PIN Unlock user access Unlock or replace security devices If you want to change other company-specific details, download the maintenance form and complete the relevant pages in order to perform the
following account management tasks: Update account numbers Account setting and instruction (parent-subsidiary setup) Will my DBS IDEAL access be suspended if I have not logged into DBS IDEAL for a while? Your DBS IDEAL user access will be suspended if you don’t login for 12 consecutive months. You can reactivate your DBS IDEAL user
accesses via the IDEAL Customer Self-Administration module. If you do not login for 18 consecutive months, you will need to re-create a new user ID via our IDEAL Self-Administration module or submit a DBS IDEAL maintenance form. How do I terminate my DBS IDEAL access? To terminate your DBS IDEAL access, you will need to provide us with
an official letter detailing your request using your company’s letterhead template. This letter must be signed by your company’s authorised signatories. Do I need to submit an additional form to register for DBS IDEAL Mobile? You do not need to submit an additional form. Simply download and install the DBS IDEAL Mobile app via the Google Play
Store for Android and App Store for iOS. Find out more about DBS IDEAL Mobile here. I have just received all my DBS IDEAL login credentials. Can I login to DBS IDEAL Mobile immediately? You are recommended to login to DBS IDEAL mobile first, and complete the installation of DBS IDEAL digital token+. After doing so, you will be able to use
your digital token for subsequent logins on both your desktop and mobile for authentication purposes. Do I need my physical token to access DBS IDEAL Mobile? You do not need a physical token if you would like to view account balances or access the DBS IDEAL dashboard. However, you will need to install the DBS IDEAL digital token+ on your
mobile to complete 2-Factor-Authentication (2FA) if you would like to use other mobile functions. What are the services available on DBS IDEAL Mobile? A variety of online banking services are available on DBS IDEAL Mobile. You can also make immediate payments with Scan & Pay with PayNow using IDEAL Mobile. How to Set Up DBS IDEAL
Access for the First Time Please ensure that you have already applied to use DBS IDEAL. Please refer to the email sent from [email protected] which contains the details that you can use to set up your IDEAL account. When using online banking, all authentication processes require a mobile device, which acts as a digital token.You will require a
mobile device (mobile phone or tablet) to verify your logins and approvals. Download the DBS IDEAL mobile app on the mobile device. * Android: Go to Google Play Store. Or scan this QR code to go there: < iOS: Go to App Store. Or scan this QR code to go there: ¢ Huawei: Go to App Gallery for Huawei. Or scan this QR code to go there: If you
are setting up an IDEAL account for the first time using this email address Open the DBS IDEAL mobile app and select Log in to DBS IDEAL. Enter your registered email address, then select Log in with email. Enter the 6-digit One-Time Password (OTP) sent to your registered email address. Enter your registered mobile number and the 6-digit One-
Time Password (OTP) sent to it. Set a login password. Set a 6-digit Digital Token PIN. When approving transactions in future, you will be asked to enter the PIN for greater security.We highly recommend you set up biometric authentication on your device for greater security and ease of use. If you are setting up an IDEAL account using an email
address that is already used for another account. You will receive an email sent from [email protected] and its subject is “Welcome to DBS IDEAL’. It contains a One-Time Registration Code (OTRC) and setup instructions. The code is valid for 30 days, so please set up your account as soon as possible. Open the DBS IDEAL mobile app. Select Log in to
DBS IDEAL, then Log in with organization ID. Enter your Organisation ID, User ID and One-Time Registration Code (OTRC) in the PDF file attached in the email, eWelcome Letter. Enter the 6-digit One Time Password (OTP) sent to your registered email address. Enter your registered mobile number and the 6-digit One Time Password (OTP) sent to
it. Set a login password. Set a 6-digit Digital Token PIN. When approving transactions in future, you will be asked to enter the PIN for greater security. We highly recommend you set up biometric authentication on your device for greater security and ease of use. After your digital token is set up on a device, there will be a 12-hour period when high-
risk transactions cannot be done. These include: Add or edit a payee Change contact information If your account is compromised, this period can help you detect unusual activities on your account in time. 1/6 1 1 2 1 Organisation ID and User ID are found in the Welcome Letter. 2 PIN is found in the PIN Mailer mailed separately. Your chosen PIN
needs to be between 6 to 9 digits. Your PIN cannot contain 3 consecutive identical digits. Your PIN also cannot contain running numbers. Serial number can be found on the back of your Security Device. Omit dashes when entering serial number. Press once on your device to obtain the SAC. All of your banking needs, available on your phone Easier
login with DBS IDEAL digital token+. You can now log into DBS IDEAL without a physical token and manual OTP. Simply tap and swipe to authenticate your login for desktop or mobile usage. Balances, fixed deposits, and loan enquiries Check your account details, incoming funds, Fixed Deposits and Loan details to better manage your company’s cash
flow. Payment initiation and authorisation Make payments quickly and approve them promptly on DBS IDEAL anytime, anywhere. Make FX contract bookings on-the-go to catch the market trend. You can book outright and time option contracts directly from DBS IDEAL Mobile. Use your mobile phone to scan and pay directly to your business partner
with DBS PayNow Corporate. You can also generate static or dynamic QR code for collection. We provide useful working capital analytics tools to help you analyse your company’s cash position. In addition, you can access DBS Group Research reports directly via DBS IDEAL Mobile. New to DBS?Apply online in just 5 minutes, and enjoy the
convenience of IDEAL online banking. IDEAL userDownload DBS IDEAL Mobile for your first-time login and enjoy the convenience of DBS IDEAL digital token+. What is the minimum app version & OS version for DBS IDEAL Mobile? The minimum OS version is Android 10 and iOS 13. Anything below this will not be allowed to access the DBS IDEAL
Mobile App.The minimum DBS IDEAL Mobile App version is v3.18.Do ensure that your OS/iOS version and DBS IDEAL Mobile App version (via App Store/Play Store) are updated to the latest versions to enjoy seamless accessibility. How can I check what is the current DBS IDEAL Mobile App version on my mobile device? Go to DBS IDEAL Mobile App
> Click on Log In > Need Help? > About > App VersionStep 1:Step 2:Step 3:Step 4: Do I need to fill up an additional form to register for DBS IDEAL Mobile? As an existing DBS IDEAL user, you are given access to both DBS IDEAL on desktop and mobile. No additional registration or fees are required. What is my Organisation ID and User ID to login
to DBS IDEAL Mobile? Your Organisation ID and User ID are the same as the ones used for the web version of DBS IDEAL. Your login credentials will be issued to you in the DBS IDEAL Welcome Package. I have just received all my login credentials. Can I login to DBS IDEAL Mobile immediately? Yes, you can. In fact, we recommend that you do a
first-time login via DBS IDEAL mobile to enable your DBS IDEAL digital token+ for future logins on desktop and/or mobile. Can I use touch ID or face ID on my phone to login to DBS IDEAL Mobile? You will be able to use biometric recognition to log into DBS IDEAL Mobile. You can save your settings when you are doing the first-time DBS IDEAL
Mobile login. You can also change the setup via the DBS IDEAL Mobile settings page. Can I scan and pay with PayNow via DBS IDEAL Mobile? Yes, you can scan and pay with PayNow on DBS IDEAL Mobile. You can also display your corporate PayNow QR code from DBS IDEAL Mobile. Both static QR code (only account information) and dynamic QR
code (with amount and reference) are supported. DBS IDEAL | Online Mobile Banking App | DBS SME Banking HK With DBS IDEAL, it’s easy to monitor incoming funds, view remittance advice, access statements or make payments. DBS IDEAL makes online banking faster, simpler and smarter, so that you can focus on what matters most - your
business. Account Information at your FingertipsSingle access to all your business banking accounts across the DBS networkPersonalised dashboard that displays key account information upon loginView enriched account statements and transaction advice slips for the last six monthsSchedule reports such as account statements and remittance advice
to be delivered automatically to your email addressReceive real-time alerts for important activities such as payment due, low balance and incoming fundsSeamless Payments and TransactionsNew Transfer Wizard eliminates banking jargon and recommends available payment types for your transactionsSet up templates and file upload arrangements
for frequent transactions including payrollSeamlessly process your payroll and local batch transactions with file management center and payment file generator. Learn moreLeverage bank and beneficiary libraries to input your beneficiaries quickly and accuratelyNotify your beneficiaries upon successful transactions via beneficiary advisingMake
overseas payments with previously purchased FX contractsIntegrate with your Enterprise Resource Planning system for a seamless payment and reconciliation experienceTracking payment with SWIFT gpiTrade FinanceManage your trade cycle on a DBS IDEAL platform, from order, production, shipment and delivery to settlementAccess a wide range
of trade instruments and sign up for accompanying alerts and notificationsSubmit trade finance applications quickly and easily via straight-through-processing formsMobile BankingAccess your account via our specially designed DBS IDEAL Mobile AppView your account balances and activities anytime, anywhereApprove transactions at any time, from
anywhereAudit ConfirmationDigital Audit Confirmation through DBS IDEAL without needing physical touchpointsTrack the status of your Audit Confirmation in real-timeEnjoy greater transparency with a complete digital audit activity trail IDEAL PowerUp - Resources Hub From step-by-step guides and tutorial videos to trainings sessions, find
everything you need to make the most of DBS IDEAL and bank smarter for your business. Explore IDEAL PowerUp now DBS IDEAL Online Banking Services Pricing (Effective from 17th June 2019) Package Type Enquiry Enquiry & Transaction Services available Account Enquiry Trade Enquiry Account Receivable Purchase Enquiry Account Enquiry
Trade Enquiry Cash Management Trade Finance DBS FX Online Subscription fee Free Free Monthly service fee Free HK$150 / US$19.5 per company Choice of 2-Factor Authentication Modes Digital Token (download on IDEAL Mobile App): Free IDEAL security device (physical token): HK$250 per token Digital Token (download on IDEAL Mobile
App): Free IDEAL security device (physical token): HK$250 per token Replacement of lost / damaged IDEAL security device (physical token) HK$500 per token HK$500 per token Item Minimum Requirement Processor Intel (Core 2 and above) based computer and Macintosh RAM 1 GB Hard disk space 40 MB and above Internet access Broadband
Additional software Adobe Acrobat Reader version 5 and above for report generation Additional settings Turn off your pop-up blocker settings or include in the pop-up blockers exclusion list Operating system Internet Explorer 11 or above Firefox Chrome Safari Simply call DBS BusinessCare at 2290 8068 or visit our SME Banking Centres and our
Relationship Manager will be glad to assist you with any enquiries regarding our IDEAL online banking and mobile app. New to DBS? Apply DBS Online Account Opening for Business and enjoy the convenience of IDEAL online banking and mobile app. Already a DBS SME Banking customer? Sign up for DBS IDEAL and download IDEAL mobile
banking app. IDEAL user Download DBS IDEAL Mobile for your first-time login and enjoy the convenience of DBS IDEAL digital token+. Click here for Security Alerts & News. Click here for Security Guide on Malware, Jailbroken or Rooted Devices, and Mobile Threats.Security Guidelines for Uses of DBS IDEAL Online Banking Services: You should
not disclose your IDs or pin (login pin, token pin or any other pins used to access our Internet service) to any third party. No one at DBS Bank (Hong Kong) Limited will ever ask you for your login or any other pins, whether at branches, by telephone, by e-mail or by written request. Please destroy the original printed copy of the pin and do not write
down or record the IDs/pin;You should choose pins that are difficult to guess. Do not choose pins for DBS IDEAL that associate with anything personal such as names, birthdays, telephone numbers or other familiar words. For example, you should set the format of pins to combinations including both numeric and alphabetic characters. This makes it
harder to guess the pins. Moreover, you should not use the same IDs and pin for the access to other internet services;You should change your initial pins when you first access the DBS IDEAL system;You should change the login pin and token pin periodically;You should notify us as soon as possible if you think that your login credentials, pins, tokens,
or devices to access our internet service have been compromised, lost or stolen, or any unauthorized transactions have been made on your accounts;Once you report a security incident, we may promptly suspend or terminate the affected access and strive to stop the outstanding instructions on DBS IDEAL.You should not leave your computers, token
or any terminals, on which you have logged on our Internet service unattended. If you are provided with token for access to our Internet service, please lock your tokens in a safe place;Once you have finished using our Internet service, please promptly log out from the service;If the computer used to access our Internet service is likely to be shared
with others, you should exercise care. For instance, you should remove the temporary files stored in the memory or in the hard disks of such computer during usage of our Internet service, as the temporary files may contain sensitive information such as account numbers;You must log on only at our official website for access to our Internet services.
Never access our Internet service by using hot-links e.g. from other websites or from e-mails sent to you - these could easily be fake. You should access our official website through typing the authentic website address on the address bar of the browser or by bookmarking the genuine website and using that for subsequent access. You may verify that
the Internet address is the genuine DBS' website by double clicking the 'lock' icon at the bottom bar of the screen to check the security certificate of DBS;You should not enter any information (including your ID, PIN and token One-Time-Password) to the website of the bank suspicious such as unusual screens pop up and/or your computer responds
unusually slow, log out from that website immediately, scan your computer and report to us;You should not log on to our Internet service using a publicly available computer e.g. at cyber cafés. Such computers may have hacker programs or otherwise allow other persons to access personal/account information;Do not enter challenge code into your
security device if you did not perform any financial transaction(s) in your account. Please note that during the log in process, you will never be asked to input a Challenge/Response;System generated post authorisation SMS and Email alerts will be sent to your registered mobile phone number and Email address within few minutes upon high-risk
transactions are approved;You should make sure your mobile number and email address on your IDEAL profile is up-to-date to receive important SMS and email notifications from us in a timely manner;You should avoid any unauthorised capturing of your pins by attackers. For instance, you should exercise extra care in handling doubtful e-mails
received or accessing suspicious websites because attackers may make use of these channels to secretly install undetected programs to capture your keystrokes about the pins;You should always use the latest recommended Internet browser to ensure that they are using the most updated security features from time to time. You should clear the
browser's cache after each session so that the account information is removed, especially if you are using a shared PC;You should avoid storing PIN/pin when using any browser. In Microsoft Internet Explorer 8, the "AutoComplete" function stores and lists possible matches from entries that you have typed previously. You can prevent any pins
(including your PIN) from being stored e.g. (in the case of Internet Explorer 6 by de-activating the "AutoComplete" function:Launch your Internet Explorer 8 and click on "Tools" >> "Internet Options" >> "Content".Under "Personal Information", click on "AutoComplete".Uncheck "Usernames and password on forms", and click on "Clear Passwords",
check “Passwords” and click on “Delete”.Click on "OK" to save the changes.You should regularly check your account balances and statements to identify unusual transactions;You should make sure your personal firewall software and / or anti-virus software is in good state. Regularly download updates to your anti-virus software, operating system and
internet browser;You should follow our website login instructions and security tips published by us when conducting any financial transactions.Log in to IDEAL regularly to ensure that your credentials are valid and active. For security reasons, we may revoke access to IDEAL if your authorised representatives do not log in to the system for more than
a year.Note:Visit the DBS Security website for more information including the latest news and tips to help enhance your online banking security. Click here to download Hong Kong Monetary Authority’s e-leaflet - Smart Tips on Using Internet Banking Services.Click here to read "How to Bank Safely" When do I submit the DBS IDEAL application
form? If you are an:Existing DBS SME Banking customer and would like to sign up for IDEAL, download and complete: Registration FormExisting IDEAL customer who wish to upgrade your service package from Enquiry to Transaction, Download and complete: Maintenance Form Who should be the signatory for my DBS IDEAL application forms?
DBS IDEAL application forms must be signed by authorised company signatories. If you have multiple signatories, it should be signed by the signatory(ies) with the highest signing mandate in your company. What service charges are levied for DBS IDEAL? Please refer to the pricing tab above for more information or simply call DBS BusinessCare at
2290 8068. We are available Monday to Friday (except public holidays), between 9:00am and 6:00pm and Saturday (expect public holidays), between 9:00am and 1:00pm. Can I access DBS IDEAL at any time? Yes, DBS IDEAL can be accessed at any given time, on any given day, including weekends and Public Holidays. In addition, you can conduct
all your online corporate banking on-the-go by downloading the DBS IDEAL Mobile banking app, available on Google Play Store for Android and App Store for iOS. Can I access to DBS IDEAL from overseas? DBS IDEAL can be accessed from anywhere in the world, as long as you have an Internet connection. Download the new DBS IDEAL digital
token+ to enjoy a seamless login, and tap and swipe authentication experience for transactions on DBS IDEAL desktop and its mobile banking app. How do I perform basic account management tasks? You can download maintenance form and apply for the DBS IDEAL Customer Self-Administration module to manage your company’s users and profile
online.Add, remove or update usersUpdate authorisation policies & manage company profileModify account settingsRequest for new user login PINUnlock user accessUnlock or replace security devicesIf you want to change other company-specific details, download the maintenance form and complete the relevant pages in order to perform the
following account management tasks:Update account numbersAccount setting and instruction (parent-subsidiary setup)If you’ve forgotten your Organisation ID and User ID, please contact us at 2290 8068 or email to [email protected]. How do I terminate my DBS IDEAL access? To terminate your DBS IDEAL access, you will need to provide us with
an official letter detailing your request using your company’s letterhead template. This letter must be signed by your company’s authorised signatories. Do I need to submit an additional form to register for DBS IDEAL Mobile? You do not need to submit an additional form. Simply download and install the DBS IDEAL Mobile banking app via the Google
Play Store for Android and App Store for iOS. I have just received all my DBS IDEAL login credentials. Can I login to DBS IDEAL Mobile immediately? You are recommended to log in to DBS IDEAL mobile first, and complete the installation of DBS IDEAL digital token+. After doing so, you will be able to use your digital token for subsequent logins on
both your desktop and mobile for authentication purposes. Do I need my physical token to access DBS IDEAL Mobile? You do not need a physical token if you would like to view account balances or access the DBS IDEAL dashboard. However, you will need to install the DBS IDEAL digital token+ on your mobile to complete 2-Factor-Authentication
(2FA) if you would like to use other online banking functions on the app. What are the services available on DBS IDEAL Mobile? A variety of online banking services are available on DBS IDEAL Mobile app, including:View Balance and Cheque Status with only your login PINView Account Activities up to 6 monthsMake Domestic Payments and Account
TransfersApprove Payments Learn more about DBS IDEAL online banking services If you are an IDEAL Transaction customer, you are eligible for a free online banking training session. Please check our classroom training schedule and sign up for one of our DBS IDEAL training sessions.
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